


















STATEMENT OF DEVELOPMENT MARCH 1, 1922 

Showing the Increase and Per Cent of Increase in Owned Stations in Exchanges of 300 or More 

Stations Since January 1, 1922__ 
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1,035 

1,324 

399 

146 


.93 

1.59 

.81 

.52 

.48 


GROUP No. 1— (20,000 stations and over) 

Los Angeles.162,122 160,669 —1,453 — .89 

Oakland . 46,268 46,699 

Portland . 65,172 66,207 

San Francisco.... 162,255 163,5/9 

Seattle . 76,912 //,311 

Spokane . 30,838 30,984 

Tacoma . 20,222 20,298 

Total.563,789 565,747 

GROUP No. 2— (10.00C 

Berkeley . 

Fresno . 13,019 

Sacramento . 17,616 

San Diego .19,698 

San Jose . 12,090 

Stockton .10,199 


15,276 
13,857 
17,752 
19,818 
12,285 
10,295 

Total. 88,408 89,283 


GROUP No. 3— (5,000 

Alameda . 5,518 

Bellingham ... 5,125 

Yakima . 5,503 

Total. 16,146 

GROUP No. 4 - (2,500 

Aberdeen . 3,090 

Bakersfield . 4,656 

Eugene . 2,692 

Eureka, Cal. 3,266 

Glendale . 3,663 

Modesto . 2,596 

Palo Alto. 2,839 

Reno . 4,102 

Richmond . 2,460 

Riverside . 4,440 

Salem . 3,392 

San Mateo. 3,251 

Santa Ana . 3,060 

Santa Cruz. 2,687 

Vallejo . 2,521 

Walla Walla .... 4,034 

Total. 52,749 

GROUP No. 5— (1,000 

Albany . 1,363 

Alhambra . 2,292 

Anaheim . 1,406 

Astoria . 2,350 

Baker . 1,421 

Bremerton . 1,491 

Central ia . 1,361 

Chehalis . 1,081 

Chico . 4,975 

Coronado . 1,353 

Corvallis . 1,835 

Fullerton . 1,030 

Hanford . 4,421 

Hoquiam . 1,568 

Klamath Falls... 1,278 

tLewiston . 2,375 

Lodi . 1,232 

Marysville, Cal... 1,679 

Merced . 1,078 

Monterey . 2,064 

Napa . 1,687 

Olympia . 2,238 

Orange . 1,215 

Oregon City .... 1,277 

Pendleton . 1,848 

Petaluma . 1,680 

Redwood City . . . 1,039 

Roseburg . 

Salinas . 4,2o6 

San Luis Obispo. 1,651 

San Pedro . 2,304 

San Rafael .. .. 1,58/ 

Santa Rosa . 2,203 

The Dalles . 1,389 

Ventura . J,094 

Vancouver . 4,/o4 

Visalia . 4,585 

Watsonville . 1,450 

Woodland . 1,447 


5,566 
5,136 
_5,630 

16,332 
) stations 
3,124 
4,736 
2,678 
3,304 
3,591 
2,624 
2,887 
4,132 
2,526 
4,478 

3.418 
3,320 
3,140 
2,732 
2,518 
4,050 

53,258 
) stations 
1,353 
2,372 
1,462 
2,316 

1.419 
1,488 
1,368 
1,109 
1,992 
1,383 
1,857 
1,068 
1,429 
1,607 
1,263 
2,421 

1.242 
1,694 
1,087 
2,069 

1.692 

2.242 
1,220 
1,277 
1,845 
1,703 
1,039 
1,084 
1,261 

1.693 
2,308 
1,596 
2,247 
1,365 
1,130 
1,771 
1,588 
1,472 
1.160 


Total. 61,166 61,692 


76 

.38 

L,958 

.34 

p to 20,000» 

90 

.59 

238 

1.71 

136 

.77 

120 

.61 

195 

1.61 

96 

.94 

875 

.99 

ip to 10,000) 

48 

.87 

11 

.21 

127 

2.30 

186 

1.15 

up to 

5,000 > 

34 

1.10 

80 

1.71 

—14 

— .52 

38 

1.16 

—72 

—1.97 

28 

1.07 

48 

1.69 

30 

.73 

66 

2.68 

38 

.86 

26 

.77 

69 

2.11 

80 

2.61 

45 

1.67 

—3 

— .12 

16 

.40 

509 

’ .96 

up to 

2,500 ) 

—10 

— .73 

80 

3.49 

56 

3.98 

—34 

—1.45 

—2 

— .14 

—3 

— .20 

7 

.51 

28 

2.57 

17 

.86 

30 

2.22 

22 

1.20 

38 

3.65 

8 

.56 

39 

2.49 

—15 

,—1.17 

46 

1.94 

10 

.81 

15 

.89 

9 

.83 

5 

.24 

5 

.35 

4 

.18 

5 

.41 

—3 

— Il6 

23 

1.37 

—15 

—L36 

5 

.40 

42 

2.53 

4 

.17 

9 

.57 

44 

1.99 

—24 

—1.72 

36 

3.29 

7 

.39 

3 

.19 

22 

1.51 

13 

1.13 

526 

.86 
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GROUP No. 6— 

Ashland . 

Auburn, Cal. 

Bend . 

Burbank . 

Coalinga . 

Colfax . 

Colton . 

Dayton, Wash.. . . 

Dinuba . 

El Centro . 

Grants Pass. 

Grass Valley, Cal. 

Hayward . 

Hollister . 

Inglewood . 

Madera . 

Martinez . 

Mill Valley . 

Oroville, Cal. 

Pasco . 

Porterville . 

Raymond . 

Redding . 

San Anselmo . . 

Santa Clara . 

San Leandro. 

Sausalito . 

Selma . 

So. San Francisco 

Sparks . 

Ukiah . 


GROUP No. 7— 


(500 

778 

608 

703 

589 

690 

763 

627 

538 

517 

958 

730 

625 

702 

635 

666 

699 

763 

763 

930 

693 

967 

831 

695 

939 

768 

754 

607 

650 

594 

573 

596 


stations 

772 

611 

729 

610 

693 

763 
631 
532 
532 
985 
736 
633 
714 
642 
698 
716 
768 

764 
937 
695 
972 
847 
711 
963 
767 
753 
608 
653 
598 
581 
603 


up to 1,0001 

—6 


3 

26 

21 

3 

4 

—6 

15 

27 

6 

8 

12 

7 

32 

17 


2 

5 

16 
16 
24 
—1 
—1 
1 

3 

4 
8 


.49 

3.69 
3.56 

.43 

!64 

— 1.11 
2.90 
2.88 
.81 
1.28 

1.70 
1.10 
4.80 
2.43 

.65 

.13 

.71 

.28 

.51 

1.93 

2.30 

2.55 

— .13 

— .13 
.16 
.46 
.67 

1.39 

1.17 


Antioch . 

Areata . 

Avalon . 

Auburn, Wash.. 

Benicia . 

Brawley . 

Calexico . 

Chula Vista . 

Colville . 

Cottage Grove . . 
Carson City . . 

Crockett . 

Escondido 

Fillmore . 

Fort Bragg . . 
Kent, Wash. . . 

La Jolla . 

Livermore . 

Mountain View. 
National City... 
Nevada City.... 

Oakdale . 

Pittsburg . 

Paso Robles. . . 

Placentia . 

Pomeroy . 

Renton . 

Ritzville . 

Sonora . 

South Bend.... 
St. Helena .... 
fTillamook .... 

Van Nuys . 

Wilmington . . . 
Winnemucca . . 
Yreka . 


21,951 

22,217 

266 

1.21 

(300 stations 

up to 500) 

324 

315 

—9 

—2.77 

468 

468 



385 

390 

*5 

1.29 

436 

451 

15 

3.4+ 

305 

312 

7 

2.36 

409 

432 

23 

5.60 

437 

467 

30 

6.86 

291 

301 

10 

3.43 

330 

335 

5 

1.51 

303 

304 

1 

.33 

452 

450 

_2 

— .44 

387 

392 

5 

1.29 

493 

497 

4 

.81 

484 

479 

—5 

—1.03 

424 

422 

—2 

— .47 

431 

436 

5 

1.13 

431 

453 

22 

5.00 

316 

318 

2 

.61 

365 

371 

6 

1.64 

366 

357 

—9 

—2.45 

335 

331 

—4 

—1.19 

299 

303 

4 

.13 

427 

435 

8 

1.86 

385 

441 

56 

1.45 

343 

338 

—5 

—1.45 

461 

461 



311 

315 

*4 

K28 

384 

380 

—4 

—1.04 

366 

367 

1 

.27 

389 

400 

11 

2.82 

338 

341 

3 

.88 

361 

353 

—8 

—2.22 

385 

391 

6 

1.55 

468 

481 

13 

2.77 

418 

411 

—7 

—1.67 

325 

325 



13,832 

14,023 

191 

1.38 


SUMMARY 


Total owned stations January 1, 1922.842,005 

Total owned stations March 1, 1922.84/,009 


Group No. 1. . . . 

...563,789 565,747 

1,958 

.34 

Group No. 2. . . . 

. . . 88,408 89,283 

875 

.99 

Group No. 3. . . . 

. . . 16,146 16,332 

186 

1.15 

Group No. 4. . . 

. . . 52,749 53,258 

509 

.96 

Group No. 5. . . . 

. . . 61,166 61,692 

526 

.86 

Group No. 6. . . . 

. . . 21,951 22,217 

266 

1.21 

Group No. 7 . . . . 

. . . 13,832 14,023 

191 

2.15 

Total. 

...818,041 822,552 

4,511 

.55 

Actual gain in stations since Jan. 1 

, 1922.. 

5,004 

Per cent gain in 

stations since Jan. 

1, 1922. 

.59 


—Loss. tExchange having dual system. 
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Telephoning to Sea 


On the evening of Sunday, March 5, at 
about 7:30 o’clock, Mr. Thayer was called 
to the telephone at his residence in New 
Canaan, Conn., to answer a call from 
Captain Rind, who was on his ship, the 
America of the United States Line, as it 
approached New York, but still twenty- 
four hours from port. 

“Hello, this is Captain Rind.” 

“Captain, this is Mr. Thayer of the tele¬ 
phone company. I’m up in New Canaan. 
1 understand you are three or four hun¬ 
dred miles at sea.’’ 

“Yes, we were 370 miles from Ambrose 
Light at 7:30. We expect to dock tomor¬ 
row evening at 7 or 8.” 

“What kind of a trip are you having?’’ 

“We’re having a good trip for this time 
of the year.’’ 

“Well, I’m glad to have had the pleasure 


of speaking to you. I think it is tine that 
we can meet and talk this way.” 

That, with the usual parting greetings, 
was the conversation that may, in a sense, 
be described as epoch-making. As the 
Bell engineers explained to those who 
listened in from a vantage point in New 
York, it means that the time is undoubt¬ 
edly coming when there will be nothing 
strange in any telephone subscriber from 
Seattle to Havana lifting his receiver and 
talking to a friend on one of the large 
transoceanic ships of the Atlantic or Pa¬ 
cific fleet. This demonstration of ship- 
to-shore telephony, quite impromptu in 
its character, was given to about a dozen 
newspaper men, and it left with all pres¬ 
ent the impression that the wireless tele¬ 
phone, in conjunction with the land lines, 
is destined eventually to play a most 
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Test Room 


)rdir>ary Telephone Circuit 


I Walker 
[ Uspenard 
Building 


"'-Wave Length 


(Circuit Canning Speech 


' Elberton 
Receiving Staton 


fCircuit Carrying Speech 
*\To Transmitting Station 


Deal Beach 
Transmitting Station 


WILL WONDERS NEVER CEASE! 

Bird’s-eye diagram showing how the ordinary ^telephone instrument on the ship was put in 
touch with Mr. Thayer’s telephone instrument at New Canaan , Conn. 


important part in ship-to-shore communi¬ 
cation. Those who witnessed the demon¬ 
stration were gathered on the twenty- 
fourth floor of the Walker-Lispenard 
Building, in which are located the oper¬ 
ating and test rooms for all the long¬ 
distance lines entering New York City. 

Preliminary to her last voyage to 
Europe, the steamship America had been 
equipped by the Radio Corporation with 
a wireless telephone set of General Elec¬ 
tric Company manufacture. Throughout 
the eastward trip tests were carried out 
between the ship and the radio telephone 
station of the Bell System located at Deal 
Beach, N. J. These tests were overheard 
night after night by many radio ama¬ 
teurs in the neighborhood of New York 
City and led to many questions concern¬ 
ing their purpose. Similar inquiries 
were anticipated upon the return of the 
ship, and it was thought desirable to ad¬ 
vise the public by means of a demonstra¬ 
tion before representatives of the press. 


The evening of March 5 was selected as 
the time for this demonstration, since the 
ship was scheduled to be then between 
350 and 400 miles from port, a distance 
considered to be the fair working range, 
under normal atmospheric conditions, for 
the radio sets both on the ship and at 
Deal Beach. The success of the demon¬ 
stration proved that the time had been 
well chosen, for, with the exception of 
ten or fifteen minutes during which the 
w r ireless waves w r ere subject to “fading, ’ 
as the radio engineers say, telephoning 
between the ship and shore proceeded 
wdthout the slightest difficulty. 

Our diagram gives a sort of airplane 
view of the circuit arrangements. The 
reader will note that two separate stations 
were used on the Jersey coast, Deal Beach 
being the transmitting station and Elber¬ 
ton the receiving station. Those of our 
readers who are informed on technical 
matters will note that the wire circuit 
was operated on the four-wire principle 
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between Walker Street and the radio sta¬ 
tions, and on the ordinary two-wire prin¬ 
ciple from Walker Street to New Canaan. 
A hybrid coil and balancing network, 
such as form an essential part of all 
telephone repeaters, established the union 
between the two- and four-wire circuits. 

The steamship America , belonging to 
the United States Shipping Board fleet, is 
a 28,000-ton vessel engaged in passenger 
service between New York City, Cher¬ 
bourg, and Bremen. On the trip of which 
we are writing she carried a large book¬ 
ing of passengers, who, during the prog¬ 
ress of the tests, not only manifested 
considerable interest in them, but also ex¬ 
pressed in no uncertain terms their will¬ 
ingness to talk with people on shore 
should they be given the opportunity. 
These passengers, in turn, had many 
friends in this country who were equally 
desirous of communicating with them, 
and the engineers in charge of the Deal 
Beach radio station reported a flood of 
more telephone calls than they took time 
to count from people who wanted permis¬ 
sion to talk with friends on board. One 
of these requests actually came by tele¬ 
phone from as far west as Chicago. The 
demonstration was, however, entirely in 
the nature of a test at which a few news¬ 
paper people were invited to be present 
and no private connections of any sort 
could be undertaken. The number and 
character of the requests for ship-to- 
shore service which appeared spontane¬ 


ously on Sunday evening give ample evi¬ 
dence of the general acclaim which 
would welcome the widespread installa¬ 
tion of ship-to-shore facilities with land 
line connections. 

However, the demonstration not only 
brought out the possibilities of ship-to- 
shore communication, but also illustrated 
its shortcomings — shortcomings which 
are, in a large measure, characteristic of 
radio in all its forms. At irregular inter¬ 
vals throughout the test, which lasted for 
over an hour, intelligible communication 
with the ship was entirely prevented by 
interference from spark stations, most of 
which were on vessels at sea, the spark 
stations near New York having very gen¬ 
erously stopped their sending during 
the period of the demonstration. The 
elimination of interference between sta¬ 
tions, all engaged in carrying commercial 
business, is one of the important tech¬ 
nical problems of radio still awaiting 
solution. 

Another limitation of the wireless tele¬ 
phone was forcibly brought out by the 
number of telephone calls which came in 
from persons who said they had little 
radio sets in their homes and were listen¬ 
ing in on the whole conversation between 
the speakers on shore and on the ship. A 
telephone message, once it has been given 
to the ether for transmittal, is virtually 
public property, and, as upwards of one- 
half million radio amateurs throughout 
the country know, it is the simplest mat- 
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ter in the world to listen in on such a mes¬ 
sage. However, improvements in the di¬ 
rection of secrecy may be expected, and, 
as was stated in the article entitled The 
Place of Radio in the Communications 
Field,” which appeared in our columns 
last October, the Bell engineers have 
already done much to eliminate this 
shortcoming. 

Moreover, atmospheric conditions exert 
a marked influence upon the ease with 
which a radio message travels through 
the ether. These conditions vary greatly 
from day to day and from hour to hour. 
This can be well illustrated by the obser¬ 
vations which have been made in con¬ 
nection with the Bell wireless telephone 
operating between Los Angeles and Cata¬ 
lina. The distance between the main¬ 
land and the island is thirty miles, and 
the sets have been made sufficiently 
powerful to transmit speech across this 
distance under the most unfavorable con¬ 
ditions. On the other hand, it has been 
found that this amount of power is suffi¬ 
cient under exceptionally favorable con¬ 
ditions to make these messages readily 
audible in New Zealand, five thousand 
miles away. One of the most difficult 
radio problems the telephone engineers 
have encountered is the transmission of a 
fixed quantity of current over the tele¬ 
phone lines in spite of the variability of 
the radio signals to be relayed to these 
lines. 


Another atmospheric phenomenon 
which is a source of most serious dis¬ 
turbance to wireless transmission, and 
which thus far has baffled all attempts to 
eliminate it, is the so-called “static.” 
Fortunately for the demonstration we 
have just described, there was very little 
static present. Its occurrence varies 
greatly with the season of the year, and 
in the Northern Hemisphere it is particu¬ 
larly troublesome during summer, there 
being hours and even days together when 
all but the very strongest radio signals 
are obliterated. 


Out Where the West Begins 

Out where the handclasp’s a little stronger. 

Out where the smile dwells a little longer. 

That’s where the West begins; 

Out where the sun is a little brighter, 

Where the snows that fall ^re a trifle whiter, 

And the bonds of home ar£ a wee bit tighter, 
That’s where the West begins. 

Out where the skies are a little bluer. 

Out where friendship’s a little truer. 

That’s where the West begins; 

Out where a fresher breeze is blowing, 

Where there’s laughter in every streamlet flowing. 
Where there’s more of reaping and less of sowing, 
That’s where the West begins. 

Out where the world is in the making. 

Where fewer hearts grow weary with aching, 
That’s where the West begins; 

Where there’s more of singing and less of sighing. 
Where there’s more of giving and less of vying, 
And a man makes friends without half trying— 
That’s where the West begins. 

—Arthur Chapman. 





MIKING THE MOST OF A FINE EVENING 

TMe social dance given recentlu *„ tHe Willamette Telephone Club at Eugene mas a source 


Page Six 
























Pacific ’TclGpliono • 


After Sixty Years 


There was a notable gathering of tele¬ 
phone men at the Benson Hotel, Portland, 
Ore., on Wednesday evening, March 15. 
A dinner was given in honor of J. H. 
Thatcher, general agent of The Pacific 
Telephone and Telegraph Company, in 
celebration of the sixtieth anniversary of 
his entrance into telephone and telegraph 
work. It is seldom that a man com¬ 
pletes sixty years of continuous service 
in any industry, and in this case it is 
especially remarkable for the reason that 
Mr. Thatcher, though seventy-three years 
of age, is still active in the telephone 
organization and is in excellent health 
and vigorous far beyond the normal state 
of men of his age. 

To honor and congratulate him upon 
this remarkable record, there were gath¬ 
ered at this dinner nineteen of his asso¬ 
ciates in the telephone company in Port¬ 
land whose average term of continuous 
service in the industry is twenty-four 
years. There were also present Mr. 

1 hatcher s four sons, George, Leonard, 
(, u>, and Ralph, all of whom at some 
time were identified with telephone work 
in Portland, and all of whom at the pres¬ 
ent time are filling responsible positions 
with Portland mercantile houses and in¬ 
dustries. 

The evening was spent in reminis¬ 
cences of the early days in telephone 
work in Portland, many amusing inci¬ 
dents being recalled by the men who 
have been identified with the company 
for the past twenty-five or thirty years. 

C. E. Hickman, division commercial 
superintendent, acted as toastmaster, and 
the ten-star service emblem was pre¬ 
sented to Mr. Thatcher by H. M. Durston. 
The feature of the evening was the pres¬ 
entation to Mr. Thatcher of a memorial, 
signed by all the general officers of the 
company. The presentation was made by 
Judge Larey, for thirty-one years general 
counsel of the telephone company in 
Oregon, and for forty years a close 
friend and associate of Mr. Thatcher. 
The judge spoke with deep feeling of his 
long acquaintance with Mr. Thatcher and 
his association with the telephone com¬ 
pany, and of the pleasure it gave him and 
his fellow employees to join in this ex- 
Pcige Seven 


pi ession of affection and esteem for the 
pioneer of that industry in the Northwest. 

L pon conclusion of Judge Carey , s re¬ 
marks Mr. Thatcher was called upon for 
a few words. He found it difficult to 
give suitable expression to his innermost 
thoughts, but he said in substance: 

I am certainly being honored beyond my 
deserts, but, believe me, I am appreciative. 

Of course, modesty forbids me eulogizing my¬ 
self. My friends have piled it on so thick that 
it sounds like an obituary. 

1 congratulate myself and all star employees 
upon our good fortune in being in the employ of 



J . H. THATCHER 


the most generous, farseeing, and, withal, the 
largest public utility in the world. 

When I use the term “farseeing” it is with the 
thought in my mind that our executives realize 
that their efforts to satisfy the public in the 
matter of service and courtesy must be accom¬ 
plished through the employee; therefore, the em¬ 
ployee must have his heart in his work—and 
in obtaining this end, he, the employee, is being 
treated by our officials in so generous and con¬ 
siderate a manner that he is proud to refer to 
the company as our company and to use the 
word we in combating criticism, and you and I 
know that the star people, whether possessing 
one star or ten, are keenly alive to answering 
Criticism, and to that end have possessed them¬ 
selves of facts and figures sufficient to answer all 
questions put by the public and to supply en¬ 
lightening information. 

I am assured in my own mind that the exist¬ 
ence of our star emblem system is an added in¬ 
centive to each employee to do liis level best in 
assisting our executives in- carrying out their 
slogan—their promise, you may saiy—of “render¬ 
ing satisfactory service and dealing courteously 
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With the public.” The emblem not only accom¬ 
plishes this, but it is a mute messenger ot ex¬ 
pression by our company to its employees, which, 
being translated, bears the words Well done, 
good and faithful servant,” which words all 
worth-while employees fully appreciate. 

Interesting talks were also given by 
Omar Spencer, attorney; P. Bacon, com¬ 
mercial department; and W. C. Kerron, 
plant department, who told amusing 
stories of the old days in Portland. 

The memorial that was presented to 
Mr. Thatcher reads as follows; 

To J. H. THATCHER, General Agent, The Pacific 
Telephone and Telegraph Company, Port¬ 
land, Oregon: 

Today is epochal, for it marks your completion 
of an uninterrupted service of sixty years with 
the telegraph and telephone industry. Today there 
has been awarded you, in slight recognition of 
your unusual record, a small gold service emblem 
which is indicative of your continuous connection 


for sixty years with our particular line of 
endeavor. Emblems are the concrete expression 
of devotion to duty, years of service, accomplish¬ 
ment in a chosen field, and mutual affection in 
the ranks of the organization. Of such import is 
the emblem which has been presented to you. 

In the days of your early boyhood you labored 
for small compensation as an apprentice in ie 
“Morse” operator’s office. Coming West as a 
telegrapher, you passed through the wild exci e- 
ment of the feverish days of the “Comstock. 
You are familiar with the advent and babyhood 
of the telephone, that toy whose enthusiastic 
sponsors were declared to be impractical, 1 ea 
istic. and visionary, and then in the great unde¬ 
veloped Pacific 'Northwest you established your¬ 
self as an officer of this great business, there to 
remain throughout the decades of an active life. 

And now in the fullness of the years, wi 
memories of more than half a century keen in 
your mind, with health and faculties unimpaired, 
and with the respect and admiration of the mem¬ 
bers of a vast organization, there has been pre¬ 
sented to you this golden symbol of service bear¬ 
ing ten stars. May you be happy in its posses- 


A HAPPY AND UNUSUAL GATHERING 

Those present upon the oceasion of the Presentation of >t, ^^TTdZS 2f«e« 
Z re r : F^^onX^ io H g ht-L.V Thatcher C. H. Carep, 

Ollie Hoff, C. Mooney, Harold Drewery. 
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||Q J-H.THATCHER. General Agent 

THE EAC1FIC TELEPHONE AND TELEGRAPH COMPANY 
< PORTLAND OREGON *■ 


| jODAY ij epochal, for it marks your completion of an 
**■ unmterrupred service of sixty years with the telegraph 
and telephone industry. Today there has been awarded von. 
in slight recognition of your unusual record, a small gold 
service emblem which is indicative of your continuous con¬ 
nexion for sixty years with our particular line of endeavor. 
Emblems are the concrete expression of devotion to duty, 
years of service, accomplishment in a chosen field, and 
murual affection in the ranks of the organization. Of such 
unport is the emblem which has been presented to you. 

In the days of your early boyhood you labored for small 
compensation as an apprentice in the "Morse” operator's 
office. Coming West as a telegrapher, you passed through 
the wild excitement of the feverish days of the " Comstock.” 


You arc familiar with the advent and babyhood of the 
telephone, that toy whose enthusiastic sponsors were declared 
to be impraXical, indealistic and visionary, and then in the 
great undeveloped Pacific Northwest you established your¬ 
self as an officer of this great business, there to remain 
throughout the decades of an adive lifo. 

And now in the follnessof the years,with the memories of more 
than half a century keen in your mind, with health and facul¬ 
ties unimpaired, and with the respcX and admiration of the 
members of a vast organization, there lias been presented to 
you this golden symbol of service bearing ten stars. May you 
be happy in its possession; may the realization be yours that 
in a praXical world there may be found the sympathetic 
afieXion that wishes for you the award of additional stars. 


JANUARY SIXTEENTH NINETEEN TWENTY TWO 





C /'<? 

I 


JR. CL . 



THE MEMORIAL PRESENTED TO MR. THATCHER 


sion; may the realization be yours that in a 
practical world there may he found the sympa¬ 
thetic affection that wishes for you the award of 
additional stars. 

JANUARY SIXTEENTH, 

NINETEEN TWENTY-TWO 

Prescott H. Coolidge, General Commercial Super¬ 
intendent. 

C. W. Burkett, Chief Engineer. 

James T. Shaw, Assistant Vice President. 
Theodore Y. Halsey, Secretary. 

Geo. J. Petty, Treasurer. 

H. D. Pillsbury, Vice President and General At¬ 
torney. 

Jno. H. Corcoran, General Superintendent of 
Traffic. 

D. P. Fullerton, General Superintendent of Plant. 
B. C. Carroll, General Agent. 

F. C. Phelps, General Auditor. 

J. C. Nowell, Vice President and General Man¬ 
ager. 

G. E. McFarland, President. 

H. T. Scott, Chairman Board of Directors. 

Those present, with the period of serv- 
ice of each, were: 

J. H. Thatcher, general agent, 60 years. 

P. Bacon, commercial department, 35 years. 
Charles H. Carey, legal department, 31 years. 

W. H. Dancy, manager, Salem, 30 years! 

H. G. Drewery, plant department, 29 years. 

W. C. Kerron, plant department, 28 years. 
Clinton Mooney, plant department, 28 years. 

C. J. Burns, plant department, 26 years. 

J. A. Brunold, manager, Astoria, 26 years. 
Emmett Eller, plant department, 25 years. 

E. F. Hocking, plant department, 24 years. 
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C. E. Hickman, division commercial superinten¬ 
dent, 23 years. 

O. C. Hoff, plant department, 20 years. 

H. M. Durston, commercial department, 20 years. 

A. Y. Crowley, accounting department, 18 years. 

Omar Spencer, legal department, 17 years. 

Fred Spoeri, commercial department, 15 years. 

C. B. Allsopp, division superintendent of traffic, 
13 years. 

C. Whitmore, division superintendent of plant, 
10 years. 

A. E. Boyles, legal department, 5 years. 

All state that this function was one of 
the most interesting and enjoyable they 
ever attended. 


A Good Letter Wasted 

A traveler on a sleeping car had writ¬ 
ten a complaint to headquarters about the 
presence of vermin in a berth that he 
had occupied. He received from the de¬ 
partment a lengthy letter of apology. 
Never before had such a complaint been 
lodged against the line and the manage¬ 
ment would have done anything rather 
than offend such a distinguished citizen, 
etc. 

He was pleased with this abject apol¬ 
ogy and was about to throw the letter 
away when he happened to notice a small 
slip of paper that had been enclosed, 
apparently by mistake. On it was his 
address and these words: “Send him 
the bedbug letter. ,, — Forbes. 
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Theodore N. Vail Memorial Fund 


President McFarland has appointed the 
following to act for our Pacific Company 
system as a committee of award tor 
the year 1921 for the Theodore N. Vail 
Memorial Fund: G. 
E. M c F a r 1 a n d, 
chairman; J. C. No¬ 
well, F. C. Phelps, 
B. C. Carroll, C. W.* 
Burkett, D. P. Ful¬ 
lerton, P. H. Coo- 
lidge, and J. H. 
Corcoran. W. A. 
Folger is secretary 
of the committee. 

The Theodore N. 
Vail Memorial Fund 
was established, 
with Mrs. Vail as a generous contributor, 
to commemorate Mr. Vail’s high ideals. 
Our readers are familiar with the awards 
that were made for the year 1920, and re¬ 
call the great interest that was developed 
by the stories of distinguished service by 
employees of the Bell System during that 
year. 

The Vail Medal is not for heroism 
alone; it does not encourage or reward 
foolhardy risks; it is not for faithful 
service alone, but it is particularly for 
those of the Bell organization who best 
carry out Mr. Vail’s oft-expressed ideals 



in their daily responsibilities of P 1 o\ til¬ 
ing telephone service for the American 
public. 

The committee now has betore it se\- 
eral recommendations for awards of 
medals for the year 1921. Every case of 
conspicuous loyalty and devotion to duty 
should be reported to our committee at 
once. Letters have been forwarded to 
division heads, and any employee or 
group or association of employees should 
not overlook the opportunity to bring to 
the attention of the committee such cases 
as would warrant its consideration. 

Address any member of the committee 
or address the secretary, W. A. Folger, 
313 Shreve Building, San Francisco, and 
include a full recital of the facts, so that 
the committee may be advised of the de¬ 
tails of the case. 


Positive Identification 

He was newly arrived in this country 
and was none too familiar with the use 
of the telephone. So he took down the 
receiver and demanded: 

“Aye vant to talk to my vife.” 

Central’s voice came back sweetly, 
“Number, please?” 

“Oh,” he replied, perfectly willing to 
help out, “she bane my second vun.”— 
American Legion Weekly. 
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Bowling Champions to Be 

Major L). P. Fullerton, general superin¬ 
tendent of plant, has stirred up a whole 
lot of enthusiasm through the plant de¬ 
partment of the company because he is 
offering a handsome silver cup as a 
trophy to be awarded to the bowling 
champions of the plant department. In 
talking with Major Fullerton, he told the 
representative of the Magazine that, be¬ 
cause of the fact that there is at present 
much activity among the plant employees 
in this popular sport and because quite a 
little rivalry had been developed be¬ 
tween the division teams, he was anxious 
to foster bowling competition, and con¬ 
sequently had offered the cup as a prize. 

Major Fullerton’s idea is to have a tele¬ 
graph bowling contest on some particular 
night in April. A loop will be arranged 
to include the five cities—Seattle, Port¬ 
land, Sacramento, Los Angeles, and San 
Francisco—and a telegraph operator at 
each one of these cities will receive and 
forward scores for posting in the re¬ 
spective alleys. 



A TROPHY OF BEAUTY AND VALUE 
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Awarded Fullerton Trophy 

"through the division superintendents 
of plant, Major Fullerton has brought the 
attention of the various division maga¬ 
zine editors to this contest and has dis¬ 
cussed the proposition personally with 
D. C. Lawrence, the editor of the Coast 
Carrier. 

The final contest will require, on the 
night selected, that each five-man team 
bowl three games under such standard 
rules and regulations as may be pre¬ 
viously determined by the bowling com¬ 
mittee. The games are to start promptly 
at 8 o’clock, with intervals between as 
may be necessary. The team that piles 
up the greatest number of points for the 
three games will be declared winner of 
the company finals, and that division will 
be awarded the handsome trophy for that 
particular year. The division which 
shall first win the company finals three 
times shall thereupon become the per¬ 
petual owner of the cup. 

Bowling teams are now being formed 
through elimination matches, and the 
Magazine proposes to run a detailed ac¬ 
count of the big final contest in a future 
issue. The cut of the trophy which ap¬ 
pears in our pages this month will give 
an idea of its beauty, and the contest, 
which is to be held in April of each year, 
promises to be an exciting annual affair. 



A IIAPPY CROWD OF TELEPHONE MEN 


Standing—Left to right: C. J. Jordan, foreman; 
11. Nelson, line and station installer; W. A. Smith, 
line and station installer; E. D. Brown, line and 
station installer; D. H. Bodine, line and station 
installer; E. F. Brown, manager of Vallejo, Cal.; 
S. M. Hedgpeth, switchboard repairman; J. J. 
Sullivan, wire chief. Kneeling—Left to right: 
J. Hgman, line and station installer; R. Delmas, 
line and station installer; R. McLean, line and 
station repairman; C. H. Conner, line and station 
installer. 
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Pioneers Look Toward Cleveland 


Cleveland—fifth city of the country- 
will be the meeting place of the Tele¬ 
phone Pioneers of America for their 
ninth annual convention, September 29 
and 30. 

It is predicted that the Cleveland con¬ 
vention will produce the largest attend¬ 
ance in the history of the Pioneers. 

The organization has grown rapidly 
since the last convention, and more and 
more men and women of the telephone 
world will be in attendance, offering a 
chance for renewing friendships which 
is almost unequaled. This will also be 
the first convention held since the adop¬ 
tion of the new constitution. 

The location of Cleveland makes it an 
ideal convention city. Several trunk¬ 
line railways and many shorter roads, 
steamship lines, and excellent roads for 
automobiles offer to travelers an un¬ 
limited choice of ways and routes to 
reach the convention city. The fifth city 
is close to the homes of a large number 
of Pioneers, which should insure a 
record-breaking attendance. 

Cleveland, long famed as a convention 


city, holds more than an ordinary inter¬ 
est to visitors because of its commanding 
position on the Great Lakes. Sixty miles 
from Cleveland, in beautiful Lake Erie, 
glorious gem of our inland seas, lies the 
scene of one of the most famous naval 
battles in our country’s history—Perry’s 
victory on Lake Erie, September 10, 1813, 
which produced that classic report “We 
have met the enemy and they are ours.” 

The ninth annual Pioneers’ convention 
not only will offer to members a rare op¬ 
portunity to visit one of the largest and 
most rapidly growing cities of the nation, 
but in addition will make available a 
vacation trip of the first order. 

The Lake Erie islands boat trips, 
which can be made part of almost any 
trip on the way to the convention or when 
going home, promise to the visitor an un¬ 
usual opportunity. 

Cleveland is bountifully supplied with • 
good hotel accommodations for conven¬ 
tion gatherings, large or small. Two of 
its hotels are among the largest in the 
country and numerous others offer the 
best accommodations. Visiting women 



OUR PIONEERS WILL VIEW THESE SIGHTS 
Playhouse Square in Cleveland, Ohio, the center of the theater district. In the background is 
the new 21-story Keith Theater building. On the right is the beautiful Hanna Budding erected 
by the estate of the late Senator Mark A. Hanna. Several of Cleveland’s finest stores are near 


Playhouse Square. 
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A CITY OF SPACIOUS THOROUGHFARES 

1 he Public Square at Cleveland and two of the principal streets of the city. On the left is 
Superior Avenue with the postofTice in the foreground. Farther up the street can be seen the steel 
work for the Federal Reserve Rank building, a 21-story structure; on past that the 21-story building 
of the Cleveland Discount Company. Looking up Euclid Avenue at the right can be seen one of 
the busy Cleveland shopping districts. In the background at the left is Lake Erie. 


will find some of the finest retail stores 
in the country, offering exceptional op¬ 
portunities for shopping trips. 

From the purely telephone standpoint 
the Cleveland convention will offer to 
telephone men and women an opportun¬ 
ity of an unusual nature. There is now 
going on in Ohio the unification of the 
old Ohio State Telephone Company, 
which was the largest independent com¬ 
pany in the United States, with the Ohio 
Bell, and the problems arising from this 
consolidation make it of intense interest 
to all engaged in the telephone industry. 

Another fact of great interest is that 
the Ohio Bell Telephone Company, in a 
way, is the newest of the associate com¬ 
panies, and with its 10,000 employees has 
quickly assumed an important place in 
the Bell System. 

Ohio telephone people are looking for¬ 
ward to the Pioneers’ convention as a 
rare opportunity to bring together the 
men and women who have made the tele¬ 
phone system of America possible, and 
they assure all visitors that a trip to this 
convention, and the state which produces 
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Presidents of the United States, will be 
one that will live forever in memory. 

It is too early to announce complete 
plans for the convention, but it can be 
said that the famous circus slogan, 
“Bigger, Better Than Ever,” can be ap¬ 
plied without fear of contradiction. 


Promotion for F. H. Reid 

Our congratulations go out to Fred¬ 
erick H. Reid, general manager of the 
Mountain States Telephone and Telegraph 
Company, our neighbor on the east, who 
has been promoted to the job of vice 
president of the Southern Bell group, 
with headquarters at Atlanta, Ga. Mr. 
Reid has been with the Mountain States 
Company for many years, and has risen 
to his present position from a start as 
clerk in the office of the general superin¬ 
tendent of plant. 


At Sea 

Neverwed—I hear you’ve signed up as 
skipper of the good ship Matrimony. 

Justwed—No, my wife’s the skipper. 
I married a widow r . I’m her second 
mate .—Cleveland Neivs. 
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A Roomful of Telephone Traditions 


On the twelfth floor of the great Bell 
research laboratories at 463 West Street, 
New York City, there is a museum. In 
it are grouped models, facsimilies, and 
replicas of the instruments that have 
marked the development of the tele¬ 
phonic art since the now historic day 
when Alexander Graham Bell first suc¬ 
ceeded in transmitting speech electri¬ 
cally. Many of the exhibits have vast 
scientific value. But many of them do 
not—the only justification for their pres¬ 
ence on the museum’s shelves is on the 
ground of sentiment, the fostering of the 
traditions of the telephone system. 

Comparatively few members of the Bell 
family will ever have the opportunity of 
visiting this remarkable museum, with its 
cabinets filled with silent reminders of 
what has been accomplished during the 
telephone’s remarkable forty-five years. 



VIEW OF BELL HISTORICAL MUSEUM 
These cases arranged in a room at 463 West 
Street, New York, contain early types of trans¬ 
mitters and receivers. In the far corner there 
is an early switchboard. Suspended from the 
ceiling one of the Bell telephone amplifier projec¬ 
tors may be seen, similar to those used at the 
Harding inaugural and Armistice Day ceremonies. 


A pilgrimage to this Mecca of telephony 
might well prove profitable it it were not 
for the fact that the 225,000 employees of 
the Bell System are too busy making tele¬ 
phone history to leave their work in 
order to worship at the shrine of the past. 
Mahomet said that, if the mountain would 
not come to him, he would go to the 
mountain. The purpose of the present 
article is to reverse the historic maxim. 
Since the telephone employee can not go 
to the Bell historical museum, it would 
bring at least something of the spirit of 
the place to the employee. It would have 
him see the museum through the writer’s 
eyes. 

One of the significant things about the 
museum, to the telephone worker, is the 
fact that many of the cases contain 
empty shelves. I say that this fact is 
significant because it indicates that the 
museum, like the art of telephony itselt, 
is a product of evolution. It is still grow¬ 
ing. These empty shelves are designed to 
accommodate exhibits as yet unformed. 
They are reserved for the history and 
traditions that are now in process of pro¬ 
duction—in the making of which every 
one of the thousands of employees of the 
system is playing his or her part. 

Backward from these vacant shelves 
the lines of exhibits stretch almost end¬ 
lessly, each item illustrating some phase 
of the development of the telephone from 
the crude instrument with which Bell 
startled the nation to the splendid sys¬ 
tem that, in less than half a century, has 
made of that nation a united community, 
every remote section bound to the cen¬ 
ters of national thought by a veritable 
network of wires. 

There are even exhibits that date back 
before Bell’s time, to which the visitor 
might well first turn his attention, 
although a trip through the museum 
usually begins with the case containing a 
facsimile of Bell’s first instrument and a 
piece of the original wire over which 
he spoke when, on March 10, 1876, he 
said to his young assistant, “Mr. Watson, 
please come here, I want you”—the first 
successful transmission electrically of the 
human voice. These include copies of 
the instruments with which Philip Reiss, 
Van der Weyde, and others attempted 

Page Fourteen 























Pacific Tele-ph ono • Ma^azine> 





ORIGINAL TELEPHONE EXCHANGE SWITCH BOARD. 

PROPERTY OP E.T. HOLME $. 

M$ldNEf> AND U$BR> BY HIM i ISI THE 

FIRST TELEPHONE EXCHANGE, 

BOSTON, MAY, 1^77. • 



SWITCHBOARD BY DAY AND 


Vainly to solve the problem for which 
Bell found an answer on that memorable 
March day. 

Among the Bell instruments, the fac¬ 
simile of his first telephone rightly holds 
the place of honor, but hardly less inter¬ 
esting is a reproduction of that which 
was exhibited at the Philadelphia exposi¬ 
tion in 1876, when Dom Pedro, Emperor 
of Brazil, listening at one end of a wire 
while Bell spoke into a transmitter at the 
other, exclaimed impulsively, “My God, 
it talks!” It was the interest of Sir 
M illiam Thomson and other prominent 
scientists in the invention, following this 
dramatic tribute by the South American 
ruler, that brought about the removal of 
the newly invented telephone from an 
obscure corner in one of the exposition 
buildings to a place of honor in the 
judge’s pavilion, and made it the marvel 
of the Centennial. 

The early difficulties of the little circle 
ot financial backers who expressed their 
belief in Bell’s invention by furnishing 
the funds to put it on a commercial basis 
are reflected in exhibits showing instru¬ 
ments made by Edison, Gray, and Dol- 
bear, the triumvirate of scientists who 
were engaged by the Western Union Tele¬ 
graph Company to put its new rival in 
the field of communications out of busi¬ 
ness by entering into direct competition 
with it. The half-dozen men who then 
constituted the Bell System refused to be 
daunted by the reputation of their com¬ 
petitor’s inventors or by its tremendous 
financial resources. But they were 
frankly concerned over the fact that the 
transmitter which the Western Union 
Company had perfected was actually a 
more efficient instrument than that which 
they were attempting, with rather indif¬ 
ferent success, to develop commercially. 

This fact gives point to another exhibit 
—the first Blake transmitter, which was 
the distant ancestor of the present form 
of transmitter employing carbon gran¬ 
ules. This instrument, made by Doctor 
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BURGLAR ALARM BY SIGHT 

Clarence J. Blake and quickly acquired 
by the Bell company, brought about the 
beginning of the end of the bitter fight for 
telephone supremacy between the two 
rival interests. As such it is an important 
milestone in telephone history. Begin¬ 
ning with the original Blake instrument, 
a long series of transmitters is exhibited 
in the museum, showing each step of the 
development of the instrument at present 
used throughout the Bell System. 

Similarly the evolution of the receiver 
from Bell’s crude instrument to the mod¬ 
ern receiver is shown, step by step, on 
shelf after shelf of the museum show¬ 
cases. 

The seeker for the romance of the tele¬ 
phone will find much of interest in ex¬ 
hibits illustrating the development of 
switchboards. It is a far cry from the 
facsimile of the primitive board which 
E. T. Holmes used as a telephone central 
by day and a burglar alarm by night, in 
providing service to a few Boston sub¬ 
scribers back in 1877, to the modern mul¬ 
tiple common battery board with which 
every operator is familiar. But the 
museum exhibits show every step of the 
development. The original Western Elec¬ 
tric board, made under the Scribner 



ALEXANDER GRAHAM BELL'S FIRST 
INSTRUMENT 
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patents in 1879, is one of the features of 
the museum. 

There are several curious exhibits 
showing departures from the line of de¬ 
velopment of the modern switchboard 
efforts to adopt operating principles that 
were later abandoned because they 
proved too cumbersome to be practical. 
Among these were the Gilliland cordless 
board, which was used in Golden, Colo., 
in 1880-1881, and the Law board, which 
was used in St. Louis, Mo., in 1888. A 
complete series of plugs and jacks and 
other switchboard parts is shown at the 
museum. 

There are numberless exhibits that are 
of intense interest, not because of their 
bearing on the development of the tele¬ 
phonic art as a whole, but as illustrating 
the difficulties under which in certain 
cases this development has been made 
possible. Repairmen, for example, feel a 
touch of sympathy for the gangs who 
struggled with the wires that fell during 
a blizzard in Boston in 1898, when they 
see a plaster cast made from one of these 
wires, showing that the cylinder of ice 



AN HISTORICAL BIT OF COPPER 


Section of wire over which first complete sen¬ 
tence was spoken by Bell to Watson, March 10, 
1876. 

surrounding it was several inches in 
diameter and reached a weight of several 
pounds to each foot of wire. 

The peculiar habits of the Chinese 
woodcutter bee, which has proved itself 
an unmitigated nuisance to the Shanghai 
Mutual Telephone Company, will be of 
interest to all who stop long enough at 


one of the cabinets to see an excellently 
preserved specimen of this destructive 
insect, together with a section of lead- 
covered cable into which one of its tribe 
has bored its way, having mistaken it 
for the bamboo stock in which the insect 
usually makes its home. 

For years the scientific ability of the 
German was one of the undisputed facts 
which Americans were expected to take 
on faith, unquestioningly. But a cabinet 
containing a large assortment of field 
telephone equipment captured from the 
Huns, all of it almost unbelievably clumsy 
in design, leads the visitor to wonder 
whether this boasted ability may not have 
been somewhat exaggerated. 

As a fitting contrast to this exhibit, the 
American will find satisfaction in a col¬ 
lection of apparatus developed by Bell 
engineers in order to adapt the wireless 
telephone to the strenuous and exacting 
conditions of use in the airplane—a prob¬ 
lem with which the Germans and the best 
scientific minds of the Allies had strug¬ 
gled unsuccessfully during the three years 
of the war that preceded the entry of the 
United States as a belligerent. 

Red-letter days in the history of teleph¬ 
ony are marked by such exhibits as the 
original desk sets used by President Wil¬ 
son, Theodore N. Vail, Doctor Bell, and 
Thomas A. Watson in formally opening 
the transcontinental line on January 25, 
1915, and by part of the original loud¬ 
speaker apparatus used during the in¬ 
auguration of President Harding. Un¬ 
doubtedly the apparatus used on Armis¬ 
tice Day will be given a similar place of 
honor. 

In striking and romantic contrast to 
these exhibits showing the triumphs of 
the telephonic art during its eventful 
forty-five years is a small wooden frame 
containing a notice posted by Doctor Bell 
in his laboratories during one of his lec¬ 
tures at Salem, Mass. When compared 
with these evidences that, in less than 
half a century, the human voice has been 
taught to leap across the continent, bring¬ 
ing a thrill of inspiration to vast audi¬ 
ences, this notice, written in Bell’s own 
hand, is eloquent of the achievements 
that have been wrought through the un¬ 
tiring and unselfish efforts of generation 
after generation of telephone men and 
women. 
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To picture the triumphs of the tele¬ 
phone, imagine for a moment the scenes 
in three cities on Armistice Day, when 
President Harding addressed 100,000 peo¬ 
ple at Arlington, 40,000 in New York City, 
and 20,000 in San Francisco, and com¬ 
pare this miracle of science with the 
scene in Bell's laboratory, on the wall of 
which was tacked a piece of paper bear¬ 
ing this legend: 

NOTICE. 

Visitors are requested to abstain from conver¬ 
sation during the lecture in Salem, as slight 
noises in this laboratory may seriously interfere 
with the success of the experiments. 

A. Graham Bell. 

PLEASE KEEP SILENCE. 

R. T. Barrett. 

Don’t worry over the job you do not 
like. Some other fellow will have it 
soon .—The Silent Partner. 


She Knew What She Wanted 

A customer asked one of the clerks at 
the handkerchief counter for a certain 
style ot ’kerchiel. The always-pleasant, 
ever-obliging salesgirl opened box after 
box, looked over the stock in the show¬ 
case with great care, then brought forth 
a reserve stock and painstakingly looked 
through this, but without finding what 
was wanted. Then from a remote corner 
of one of the shelves she brought forth 
another box, hitherto unnoticed, and 
when it was opened the customer ex¬ 
claimed, “That’s it!” and holding up the 
lace-trimmed bit of fabric, she asked, 
“How much is it?” When told the price 
she replied, “I didn’t want to buy any of 
them but a friend gave me one for a 
present and I wanted to find out how 
much she paid for it.”— Forbes. 



NEW HOME OF SOUTHERN CALIFORNIA TELEPHONE COMPANY 
On this lot, in a busy section of Los Angeles, a ten-story office building will soon rise, to be 
occupied by our Southern California people. This cut appears by courtesy of the “Southern 
California Transmitter.” 
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The Service of the Bell Telephone Securities Company 


“A wide distribution of the securities 
of the Bell System throughout the na¬ 
tion is most desirable,” recently said 
David F. Houston, former Secretary of 
the Treasury and now president ot the 
new Bell Telephone Securities Company. 
“It would be ideal if every telephone 
subscriber were a telephone stockholdei ! 
A wide distribution would lay the finan¬ 
cial foundations of this great public 
utility more broadly and more deeply 
among the people, and better under¬ 
standings and better relationships would 
result. It is to spread just such a wide 
subscriber-ownership over the country 
that the Bell Telephone Securities Com¬ 
pany has been organized.” 

That the American Telephone and Tele¬ 
graph Company, w 7 ith its more than 195,- 
000 stockholders, already has a more 
general distribution than any other cor¬ 
poration or utility" in the United States is 
not enough, in the minds of the directors 
of the company. That the increase of the 
roll of stockholders has been rapid 
and steady—7500 in 1900, 20,400 in 
1910, 65,500 in 1915, 186,342 in 1921—is 
not enough. That the stock with 100 
shares as the average holding and 176,085 


stockholders owning less than 100 shaies 
each is not enough. Genuine populai 
owmership is the goal. 

It is necessary for the Bell Telephone 
System each year to sell substantial 
amounts of new 7 securities to the public. 
The system requires a very large sum of 
money every year for constructional 
purposes, simply to keep up with the 
tremendous business and social develop¬ 
ment of the American people. Approxi¬ 
mately $215,000,000 is needed every year 
for additions and replacements. The 
company can not tell the American peo¬ 
ple that they can not have the million 
additional telephones they 7 demand. These 
must be supplied. Furthermore, every 
new 7 telephone installed increases just so 
much the value of every other telephone 
in the whole country. A telephone that 
can reach only one or tw 7 o—or five other 
subscribers as it w r as at first, in 18/6 is 
worth nothing compared to a telephone 
that can reach any one of 12,601,935 
other telephones anywhere over the 
country, as in 1920, or any one of 13,380,- 
219 other telephones, as in 1921. So the 
additional millions spent on a new" con¬ 
struction every" y ear not only 7 extend the 



DAX1D F. HOUSTO\ 


.4 splendid photograph of the former 


Secretary of the United States Treasury made from 
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telephone plant and equipment, they also 
increase the value of the plant and 
equipment already built. 

Every telephone subscriber, then, is 
vitally interested in the development of 
the Bell System plant and equipment and 
in the sale of the stock that makes this 
development possible. The telephone 
subscriber, as such, is the most natural 
owner of telephone stock. Every addi¬ 
tional share he buys increases the value 
of his previous holdings, and extends and 
makes more reliable the lines of com¬ 
munication for all his business and social 
relationships. 

It. is the function of the Bell Tele¬ 
phone Securities Company to guide this 
spread of telephone stock into a national 
subscriber-ownership. It will do this by 
disseminating information about Bell se¬ 
curities, especially among telephone sub¬ 
scribers and users, and, when desired, 
by advising prospective investors and 
helping them to secure American Tele¬ 
phone and Telegraph stock and other 
telephone securities. The organization of 
the securities company was completed on 
September 15, 1921. 

Before the securities company was 
ready to enter upon the tasks assigned to 
it, a campaign had been proposed for the 
sale by the Southwestern Bell Telephone 
Company of $2,500,000 of 7 per cent 
cumulative preferred stock. The securi¬ 
ties company immediately lent its co¬ 
operation and in a short time the plans 
were completed. Although the territory 
of the Southwestern Bell Telephone Com¬ 
pany was large and the problem of organ¬ 
izing the area for stock sales was a diffi¬ 
cult one, and although the four chief 
industries of that region—agriculture, 
cattle, oil, and lumber—were in a de¬ 
pressed condition, the work of organiza¬ 
tion through the banks and investment 
houses and through meetings of telephone 
employees, with adequate printed matter, 
proceeded, and by March 25, within three 
months and a half, the entire issue of 
25,000 shares of preferred stock was dis¬ 
posed of to about 6500 people, with an 
average sale to each person of less than 
four shares. Thus the entire $2,500,000 
was raised in the territory in which it 
was to be spent, to the great investment 
advantage of the purchasers and to the 
economic benefit of themselves and their 
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neighbors and the communications sys¬ 
tem of that entire section of the country. 

The next large task of the Bell Tele¬ 
phone Securities Company was in co¬ 
operation with the Wisconsin Telephone 
Company, which planned to sell $5,000,- 
000 of 7 per cent cumulative preferred 
stock. As the territory of this company 
is compact, it was decided to adopt an 
intensive plan of campaign. Work was 
to begin on March 1, and it was hoped to 
sell $4,000,000 of the issue within six or 
eight weeks. All was carefully prepared. 
But on February 23 and 24, within a 
week of the date set, the state was swept 
by the worst sleet storm in its history. 
It was announced that the opening of the 
campaign would be postponed until 
March 6. However, those who could go 
ahead were allowed to do so. By 
March 9 the entire $5,000,000 was over¬ 
subscribed, two-thirds of it for cash, at 
an average sale of less than five shares to 
each purchaser. Eleven thousand new 
stockholders were added by this cam- 



M. C. RORTY , OF NEW YORK 
Mr. Rorty is vice president of the Bell Securities 
Company. 
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puign to the lists of the Wisconsin tele¬ 
phone Company. Telephone employees 
sold more than half of the issue. It was 
more than team work; it was team spirit 
that accomplished this remarkable sales 
achievement—team spirit emanating from 
the telephone employees and reaching 
out with infectious confidence and en¬ 
thusiasm through the thrifty people of 
the state. 

A third undertaking of the Bell Tele¬ 
phone Securities Company was in co¬ 
operation with the Bell Telephone Com¬ 
pany of Pennsylvania and the Chesapeake 
and Potomac Telephone Company to se¬ 
cure a wider distribution of American 
Telephone and Telegraph stock in their 
territories. New stock of this company, 
when issued, can be offered only to stock¬ 
holders and, under certain special regu¬ 
lations, to employees. Others can se¬ 
cure the stock only by purchasing rights 
or by buying in the open market. In this 


campaign, through the cooperation ot 
the telephone employees and the banks, 
it was arranged to permit, when desired, 
the payment for stock in instalments. In 
consequence of this piece of work, be¬ 
tween 3500 and 4000 non-employee stock¬ 
holders were added to the American 
Telephone and Telegraph Company by 
the purchase of about 37,000 shares. 

A widespread desire for such service 
is indicated by the numerous inquiries 
already received. The Bell Telephone 
Securities Company is planning to keep 
before each community the various stock 
offerings of the Bell System, and to fur¬ 
nish advice and assistance, so that in¬ 
vestors may make their purchases with 
the minimum of delay and the maximum 
of benefit and convenience. This serv¬ 
ice will include arrangements with banks, 
when desired, for the handling of in¬ 
stalment payments on stock subscrip¬ 
tions. 


Reducing the Number of Motor Accidents 


Because of the great number of auto¬ 
mobiles and motor trucks in use by our 
company, the vast investment involved, 
and the army of men concerned in their 
operation, the Magazine is pleased to pub¬ 
lish the following item, which was sup¬ 
plied by O. R. Cole, superintendent of 
motor vehicles: 

A committee was recently appointed to investi¬ 
gate the subject of motor vehicle accidents in 
New York State. On behalf of the Senate, the 
president pro tern appointed the following mem¬ 
bers of the committee: Senator Seymour Low- 
man, James T. Towner, and Nathan Straus, Jr. 
On behalf of the Assembly, the speaker appointed 
Assemblymen George F. Wheelock, Harry B. Crow¬ 
ley, John A. Warren, Mitchell A. Traham, Jr., 
and Thomas J. McDonald. 

Various public hearings were held by the com¬ 
mittee, before which there appeared representa¬ 
tives of motor vehicle associations, motor vehicle 
manufacturers, representatives of bonding and 
insurance companies, and many private citizens 
interested in the subject under investigation. The 
startling fact was disclosed that during the year 
1921 persons to the number of 1981 were killed 
outright in the public highways of New York 
by motor vehicles, and that more than 40,000 
were seriously injured in the same manner. The 
committee was unable to ascertain the property 
loss resulting from motor vehicle accidents, as 
no definite reports were available, but its investi¬ 
gations convinced it that they amounted to several 
million dollars for the year. 

Another astonishing fact brought to light was 
that the greater proportion of both deaths and 


accidents occurred outside the city of New York. 
This is due, no doubt, to the very excellent han¬ 
dling of traffic by the police force in that city 
while in the up-state traffic communities no effort 
is made, except spasmodically, to enforce the 
traffic law or the motor vehicle law. 

“New York State, with its 1,000,000 motor 
vehicles, to which must be added thousands of 
machines from other states, now operating on its 
public highways, presents a problem with which 
the legislature must deal,” says the committee. 
“To conserve human life and protect property 
rights are fundamental functions of government, 
and to that end we should direct ourselves.” 

Non-enforcement of the traffic law and the 
motor-vehicle law is almost universal throughout 
the state, the committee finds. Conditions in 
cities are better than elsewhere. In most localities 
no effort at enforcement is made. The state has 
approached the subject almost entirely from the 
revenue producing point of view. The committee 
recommends a law providing for a Motor Vehicle 
Commissioner with ample powers and a sufficient 
force of inspectors and examiners to enforce the 
laws. State police might be used to assist in this 
work of conserving human life and property. 

Careless, incompetent, and irresponsible opera¬ 
tors constitute a real menace to those who use 
the highways, says the committee, and it recom¬ 
mends a state-wide operator’s license, with the 
age limit not under eighteen years. Outside the 
city of New Y T ork there is practically no limita¬ 
tion as to who may drive a motor vehicle, and it 
finds the child, the aged person, the lame, the 
blind and deaf dealing death to those who use the 
roads. “Allow no one to operate a car without 
a license, and provide for suspension and revo¬ 
cation, and carefully scrutinize all applications 
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for license, and this trouble can be controlled,” 
says the commission. 

Speeding causes more loss of life than any 
other one thing in connection with motor vehicles. 
Fortunately, the offenders themselves are usually 
the greatest sufferers. Suspension or revocation 
has been found to be the best method of dealing 
with this evil. 

Overloading of trucks and then operating them 
at excessive speed renders these vehicles entirely 
beyond control. This practice is also destroying 
the highways. 

“All trucks should be limited as to load and 
speed. New York is far behind most other states 
in this matter. Careful inspection on the roads, 
with heavy fines in cases of violations, would 
soon put a stop to this trouble. 

“Defective or inadequate equipment is the direct 
cause of many accidents. The glaring headlights, 
improperly adjusted brakes, and other defects 
could be remedied by establishing testing stations 
on main roads, the same as is done in some other 
states. Our headlight law is a farce and should 
be brought down to date at once. Here, again, is 
shown the need of an enforcement official.” 

Financial irresponsibility of many owners and 
operators results in the unfair distribution of the 
economic waste caused by deaths, personal in¬ 
juries, and property damage from motor vehicle 
accidents, the committee finds. 

This subject is the most complex and difficult 
of any the committee has attempted to deal with. 
Its correct solution is still a question of some 
doubt because of its far-reaching effect. 

“Should the rule of law as to contributory negli¬ 
gence be modified so far as responsible owners 
are concerned, in the interest of society, which 
ultimately is called upon to bear the burden 
where responsible owners escape through lack of 
legal liability?” the committee asks. “How should 
we deal with owners who have no financial re¬ 
sponsibility to respond in damage for injuries to 
persons through their negligence? Three methods 
have been suggested all of which have warm advo¬ 
cates and none of which seem fully adequate to 
meet the situation alone: 

“1. Compulsory bonding by every motor-vehicle 
owner as security to others. 

“2. Compulsory insurance against liability to 
others. 

“3. Compulsory compensation insurance to 
cover all cases of injury to persons or property.” 

The committee is still considering the last three 
propositions in the hope of finding some proper 
solution that can be incorporated into law. 


Honors for Mr. Perkins 

Honoring E. E. Perkins, former super¬ 
intendent of maintenance, Tacoma, who 
has been transferred to Oakland, Cali¬ 
fornia, after twelve years of service in 
Tacoma, eighty employees of the com¬ 
pany from Tacoma, Aberdeen, Olympia, 
Centralia, and Seattle banqueted at the 
Tacoma Hotel on the evening of March 2. 
C. P. Toussieng of Portland will succeed 
Mr. Perkins of Tacoma. 

A diamond scarfpin was presented to 
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Mr. Perkins as a gift from the employees. 
H. V. McCall, district wire chief, made the 
presentation speech, and R. S. Dodds, 
president of the Phantom Club, under 
whose auspices the banquet was given, 
acted as toastmaster. The guests of honor 
included H. J. Tinkham, division super¬ 
intendent of plant; J. Schlarb, manager, 
Tacoma; and Albert E. Dean, veteran em¬ 
ployee retired on pension. 

Those present at the banquet were: 
C. A. Van Valkenbey, D. White, Hans 
Hanson, V. A. Miller, J. A. Smith, Dewey 
A. Reid, C. Pinder, W. C. Ford, Chris 
Christianson, Lile Reber, R. H. Victor, 
E. B. Conklin, Roy L. Pace, Elmer Wer- 
nick, H. Harrigan, C. J. Bailey, Warren 
M. Nellist, A. C. Mewhuter, G. S. McCon¬ 
nell, Leslie L. Weiman, J. O. Bolles, A. H. 
Bachelor, B. Mewhuter, P. 0. Lindstrom, 
A. Anderson, Ira F. White, J. A. Faithful, 
R. C. Elkins, George H. Nash, W. T. 
Young, Birger Nordfors, Arthur E. Pal¬ 
mer, A. M. Standish, P. J. Hainger, G. C. 
Hubley, H. Nordfors, F. H. Ewan, Fred¬ 
erick T. Taylor, Philip Vogel, E. B. Lyon, 
Frank Clark, Rufus Fairbanks, P. G. 
Schreuders, E. P. Houghton, A. S. Peers, 
L E. Ewan, G. E. McConaughy, L. M. 
Morse, R. E. Rhines, D. L. DuSell, Edwin 
Howard, H. I. Derrickson, L. Rhodes, L. 
W. Brehm, Lloyd Freeman, R. F. Mc- 
Quiston, C. L. Yager, P. H. Nicholson, 
F. P. Fisher, E. J. O’Connor, J. E. Gearon, 
George D. Welkir, S. G. Burrows, Jr., A. 
C. Schwarz, R. Lingby, J. P. Neville, 
Fred F. Diel, L. E. Young, J. F. Boone, 
and W. E. Boone, all of Tacoma; J. J. 
King, Seattle; M. C. Burrell, Herbert L. 
Anderson, George C. Carlson, Olympia; 
L. M. Smith, Denver, Colo.; C. H. Sears, 
W. E. Hilleary, Centralia; Charles P. 
Foreman, Buckley. 


The Telephone 

Dispels the distances, shrinks up the spaces. 
Brings back the voices and the vanished faces. 
Holds men together though the feet may roam. 
Makes of each land a little friendly home! 

The wires are everywhere. 

The tingling nerves of the air, 

Be-netting cities, speaking for all hearts, 

From floor to floor their whispered lightning darts. 
Looping the prairies, leaping hills and lakes. 
Over the world their whispered lightning shakes. 
They stitch the farms and link the battle-line: 
They tread the Alps and down the Congo twine; 
They throb among the Pyramids, and speak 
Where Fujiyama lifts her perfect peak. 

—Edward Markham. 














The “Days of ’49,” around which are 
written the most romantic chapters of 
California’s history, will be revivified in 
a grand six-day celebration in Sacra¬ 
mento, May 23-28. The entire city and 
surrounding sections are at present bris¬ 
tling with activity in preparation for the 
event and no detail is being overlooked in 
the determination to depict accurately 
the thrilling annals of the “Gold Rush” 
period. 

Men thoroughly acquainted with the 
life and customs of that period have 
combed the whole mining territory for 
material and relics that were actually a 
part of its history, and facts have been 
gathered to insure a flawless reproduction 
of the life, customs, and historical fea¬ 
tures of the “Days of ’49.” Under the 
leadership of the Chamber of Commerce, 
men and women of Sacramento are ener¬ 
getically undertaking the task of develop¬ 
ing these facts into a celebration of vivid 
realism. 

The citizens of Sacramento are so filled 
with enthusiasm in their desire to typify 
the true spirit of ’49 that they will dis¬ 
card modern dress and revert to styles 
of the “Gold Rush” days. Some of the 
most enthusiastic of the male population 


are even now vying with one another for 
the honor of exhibiting the most char¬ 
acteristic crop of ’49 whiskers. 

Many thousands of dollars will be ex¬ 
pended in the construction of mining 
towns, and street cars and automobiles 
will give way to ox-teams, prairie schoon¬ 
ers, stage coaches, and burros as means 
of transportation over the principal busi¬ 
ness streets. 

Surrounding Sutter Fort, the most 
famous of ’49 landmarks, will be Indian 
villages inhabited by real Indians. The 
fort was the first interior settlement by 
white men in California, and when one 
of General Sutter’s men discovered gold 
it became the halting place of gold- 
frenzied thousands. It is around this old 
structure, with its historical setting, that 
the celebration will revolve. 

There will be a pageant depicting the 
founding of Sutter Fort; a “Gold Rush’* 
parade made up entirely of ox-teams,, 
stage coaches, burros, prairie schooners, 
and grizzled miners; the coming of Fre¬ 
mont, Kit Carson, Vallejo, and other his¬ 
torical celebrities will be reenacted; 
16,000 school children will participate in 
a floral pageant; the first locomotive 
driven on the Western terminal of the 



SACRAMENTO HAS PRESERVED AN HEIRLOOM 
This recent photograph of the famous Sutter Fort, which was built in 1839, will recall to the 
minds of many Pacific Coast pioneers the days when the name “California” was being heralded 
around the world. 
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first transcontinental railroad will be 
piloted up the street by the original engi¬ 
neer, John E. Lonergan, now a millionaire 
manufacturer of Philadelphia. Rounding 
out the big program there will be staged 
the biggest rodeo in the history of the 
West. 

Transcontinental railroads, recognizing 
the national scope of the celebration, 
have decided to put California excursion 


rates into effect on May 15, giving East¬ 
ern people an opportunity to attend the 
celebration. 

In the spirit of Western hospitality 
which was characteristic of the days of 
gold, Sacramento not only invites visitors 
with sincere cordiality, but assures them 
that every effort will be exerted to make 
their visit so thoroughly enjoyable and 
impressive that it will always linger in 
their memory. 


A Thought for Others’ Safety 


Miss Delphine Clogston, chief oper¬ 
ator’s clerk, Colorado office, Pasadena, re¬ 
cently gave evidence of her interest in 
the telephone company’s welfare in a 
manner which is gratifying. Miss Clog¬ 
ston was driving after dark on the down¬ 
town streets of Pasadena on a recent 
Sunday evening, and, observing a guard 
rail around an open telephone company’s 
manhole to be without lights, she inter¬ 
rupted her drive to call the homes of 
several plant men. Upon reaching the 
telephone of on^ of them she reported 
the condition, with the result that steps 
were immediately taken to have the man¬ 
hole lighted. 

Incidentally, an automobile did collide 
with this unlighted rail while Miss Clog¬ 
ston was reporting the condition to the 
plant department, and the prompt action 
taken as a result of her telephone call 
probably prevented other accidents. It 
later developed that the unlighted condi¬ 
tion of the manhole was due to an un¬ 
avoidable delay on the part of those re¬ 
sponsible for placing the lights, and but 
for the information given by Miss Clog¬ 
ston the manhole might have been left in 
a dangerous condition for some time. 

Miss Clogston is commended for this 
evidence of her attention to the interests 
of the company in a matter entirely out¬ 
side of her ordinary duties. The women 
of the company have often rendered 
valuable service in such matters, but it is 
believed that the publishing of this inci¬ 
dent may serve to bring to the attention 
of many who have not realized it the part 
they may take in serving the company in 
observation of and care in reporting con¬ 
ditions which may be jeopardizing the 
company’s interests. 

When it is realized that nearly two- 
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thirds of the company’s employees are 
women, it will be realized that many op¬ 
portunities for rendering similar valuable 
service must be encountered by them. 


Running Wild 

“What has become of the tin loconfo- 
tive and train of cars I gave you on your 
birthday?” 

“All smashed up,” replied the small 
boy. “We’ve been playing government 
ownership .”—Washington Star. 



MISS DELPIUNE CLOGSTON 
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Self-Education 

Diplomas and degrees from schools and 
colleges are evidences, not always conclu¬ 
sive, that given periods have been spent 
in the acquisition of knowledge. But we 
get no parchment or certificate for the 
best part of our education—that which 
we give ourselves. 

The school may be compared with the 
gymnasium. The dumbbells and chest 
weights of the latter are only means to 
the ultimate end of physical health and 
vigor. The solution of many of the prob¬ 
lems encountered in school may be of no 
immediate practical value, but the mental 
exercise is valuable in that it may give 
us the power of concentration and 
analysis useful in the problems of life. 
The diploma is but the dropping of the 
flag at the start of the race. The efforts 
made from that point determine the win¬ 
ner. It is then a matter of courage, grit, 
judgment, and perseverance developed 
along the course. 

When you see preeminence or outstand¬ 
ing qualifications in an individual, re¬ 
member that he has paid a price. Before 
results there have been hours and hours 
of industry. There have been sacrifice 
and self-denial. The line of least re¬ 
sistance is a boundary ignored in the 
achievement of success. 

There is one asset—one form of capital 
—that has been distributed to us all in 
exactly even proportions, and that is— 
time. No one has more or less than 
another. Luck or inheritance bears no 
relation to the possession of that resource. 

But what do we do with it? In the 
answer will be found success or failure, 
superiority or mediocrity, knowledge or 
ignorance, power or weakness, getting 
ahead or just “getting by.” 

Spare hours should not be waste hours. 
Never was there so much good reading 
and information so easily available. If 
the individual needs mild compulsion and 


the spur of outside direction and en¬ 
couragement, he is sure to find in his 
environment suggestions which, if fol¬ 
lowed, will mean improvement. Colleges 
and universities are extending their 
courses of instruction into distant com¬ 
munities. Correspondence schools have 
their value. Librarians are now trained, 
beyond the realization of those not famil¬ 
iar with recent developments, to direct 
seekers after knowledge in the proper 
channels. 

Self-education does not mean the elim¬ 
ination of wholesome enjoyment, but it 
does involve a balanced consideration. If 
the seeking of pleasure is restrained, 
there will be greater satisfaction in the 
pleasure obtained. We must have com¬ 
panionship, but it should be elevating and 
not piffling. We all require entertain¬ 
ment, but an excess of the five-reel 
thrillers costs us more than the time and 
expense involved. Its greatest cost is in 
the loss of what the time profitably spent 
would have brought us. 

In the phrase “self-education” the word 
“self” is not the least important. The 
individual can secure education only by 
his own efforts. The wish for knowl¬ 
edge does not bring it. The wish is only 
the recognition of its value. 

A proper ambition for a normal person 
is an aim that each day shall add to the 
accumulation of his material resources. 
He should at the same time hold as 
strongly to the thought that every day 
must mean an addition to the wealth of 
his mind. 

We have said that there is no diploma 
for self-education. That statement is not 
exactly accurate. Executives are always 
looking for men who are broad-minded, 
cultured, and informed. The certificate 
of self-education may come in the form 
of a more attractive pay check. 

Remember the words of the great Lin¬ 
coln: “I will study and prepare myself, 
and some day my opportunity will come.” 


Pacific Telephone Dividend 

At the last meeting of the directors of 
The Pacific Telephone and Telegraph 
Company, the regular quarterly dividend 
on the preferred stock of the company, 
at the rate of 6 per cent per annum, was 
authorized paid on April 15 to stockhold¬ 
ers of record on March 31, 1922. 
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Glacier Peak, Washington 

Rising to a height of 10,436 feet, majestic 
Glacier Peak, in the north central part 
of the great State of Washington, has 
been “inspected” by telephone men and 
photographed for our April cover. 

Through the medium of his lens, E. A. 
Mayers of our Seattle traffic department, 
who was accompanied by L. F. Gehres 
of the accounting department, has 
brought to us a breath of the big out¬ 
doors and a scenic gem. 

Mr. Mayers says: “This playfield is in 
a region remote from travel and few 
vacationists ever see it. The great chasm 
to the right is spoken of as the ‘chocolate 
glacier because the soil, which is pumice, 
is just that color. If Glacier Peak had 
only been located at one end of the 
Panama Canal, nature would have dug 
the big ditch for mankind with a mini¬ 
mum of trouble and at considerably less 
expense.” 

Telephone Pioneers 

In another part of this month’s issue 
of the Magazine is an interesting story of 
Cleveland’s preparations for the coming 
convention of Telephone Pioneers of 
America. Those of our employees who 
have been in the telephone game for 
twenty-one years or more are eligible for 
membership in this great organization, 
and will be cordially greeted upon mak¬ 
ing application to join. The sum of $3 
pays for the initiation fee and the first 
year’s dues, and the annual charge there¬ 
after is $2 per year. 

D. P. Fullerton, general superintendent 
of plant, Shreve Building, San Francisco, 
will care for all applications that may be 
sent him, and you are invited to com¬ 
municate with Mr. Fullerton in regard to 
membership in the Telephone Pioneers. 

•-♦- 

Commission Drops Charges 
The Federal Trade Commission by its 
own motion has ordered the dismissal of 
the charges of unfair competition brought 
against the Western Electric Company in 
January, 1921. The commission’s attor¬ 
ney, after a thorough investigation, dur¬ 
ing the last fourteen months, has failed 
to find any facts to substantiate the orig¬ 
inal charges. 

Action was started against the Western 
Electric Company as a result of a com- 
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plaint filed by a competitor in the manu¬ 
facture ot telephone equipment. It was 
alleged at the time that by its supply con¬ 
tracts with the Bell Telephone companies 
the Western Electric was guilty of violat¬ 
ing section 3 ot the Clayton act and sec¬ 
tion 5 of the Federal Trade Commission 
act. 

The investigation undertaken by the 
Federal Trade Commission was most 
thorough. For several months experts in 
corporate practices busied themselves 
examining the methods of the Western 
Electric Company not only at its head¬ 
quarters at 195 Broadway, New York 
City, but at its several branches scat¬ 
tered throughout the country. At the 
same time a careful search was made of 
the company’s relations with its custom¬ 
ers and suppliers and its manner of 
dealing with competition. Failure to sub¬ 
stantiate any of the points in the com¬ 
plaint led the commission to drop the 
charges. 


Safeguard Your Securities 

Our attention is called to the fact that 
instructions have been issued to all em¬ 
ployees relative to the custody of em¬ 
ployees’ stock and liberty bonds by 
George J. Petty, treasurer of the com¬ 
pany. 

The facilities of the treasurer’s office 
have been placed at the disposal of our 
employees, and Mr. Petty is willing at all 
times to assist in the safekeeping of em¬ 
ployees’ stock and bonds. Securities de¬ 
posited with the treasurer are at all times 
available, and those having no safe- 
deposit facilities will appreciate the con¬ 
venience and safety afforded. 

Those desiring to avail themselves of 
this convenience are requested to get in 
touch with Mr. Petty at once. 

Telephone Riflemen 

The regular monthly shoot of the San 
Francisco Telephone Rifle Club will he 
held over the army range at Fort Barry 
on Sunday, April 23. Government tug 
leaves dock at the foot of Van Ness Ave¬ 
nue, San Francisco, at 9 a. m. All 
employees interested in military rifle 
shooting are cordially invited to attend. 

Some temptations come to the industri¬ 
ous; but all temptations attack the idle._ 

C. H. Spurgeon. 
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New Seattle Business Office a Source of Pride 


An office planned and designed lor effi¬ 
ciency and appearance is the impression 
one gets in viewing the new Seattle busi¬ 
ness office. 

The floor space covers approximately 
six thousand square feet, and with the 
high ceiling of seventeen feet a spacious 
room is provided. The floor of the lobby 
is of Tavernelle pink Tennessee marble 
blocks set off by a border of Belgian 
black marble. The counters and wains¬ 
coting are of the same material, with 
verd-antique base. The counters are ot 
tasteful design and the sales and collec¬ 
tion counter has a marble parapet with 
openings equipped with hollow steel 
doors of verd-antique finish. The col¬ 
lection tellers’ counter is provided with 
a bronze grille of pleasing design, and 
each teller’s compartment is separate 
from the others, thereby facilitating the 
handling of business. A local and long¬ 
distance pay station equipped with six 
booths for use of the public is also pro¬ 
vided in the lobby. Seats with leather 
cushions have been placed about the 
lobby for the use of patrons and those 
waiting for long-distance calls. Marble 
indorsing shelves of unique design have 
also been provided to accommodate 


patrons in writing checks. The color 
scheme of the walls, ceiling, and light¬ 
ing fixtures has been carried out with an 
effect which harmonizes with the marble. 

The counters and signs are so located 
that they can all be seen at a glance by 
patrons entering the office. Such an ar¬ 
rangement has proven very helpful in 
directing people to the different counters, 
especially during the busy periods of the 
month. There is also an attendant on the 
floor at all times, not only for the pur- 
post of directing people and answering 
any questions, but for the purpose of 
greeting every one cheerfully and seeing 
that all those entering the office are 
promptly and courteously waited upon. 

The desk arrangement behind the coun¬ 
ter is in accordance with the unit organ¬ 
ization plan, and is so arranged that there 
is ample room back of the counter for 
passageways, thus avoiding congestion, 
which sometimes causes confusion. The 
rotary files used for filing service appli¬ 
cation cards are so placed that they are 
easily accessible to all sales clerks in 
each unit as well as to the counter men. 

In planning the arrangement under¬ 
neath the counter a special effort was 
made to have the different records in lo- 



1NTERIOR OF OUR NEW SEATTLE BUSINESS HOME 
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SEATTLE’S CORRIDORS ARE SPACIOUS AND FLOODED WITH LIGHT 


cations of the most convenience to the 
unit clerks as well as the counter men, 
thereby reducing to a minimum the dis¬ 
tance necessary to travel to consult the 
different records. Directly underneath 
each window in the counter is a cabinet 
containing pigeonholes arranged to ac¬ 
commodate all of the various forms used 
by the counter men. Immediately at the 
left of each window is a space contain¬ 
ing partitions for a telephone, telephone 
directory, and rate book, and a small cup¬ 
board for miscellaneous filing purposes. 
Right under the top of the counter is a 
shelf or leaf the same as is contained in 
a desk which pulls out, upon which a 


facility map can be mounted for the con¬ 
venience of each counter man. 

The current month’s toll tickets are 
filed in drawers. These drawers are 
divided into partitions, being in accord¬ 
ance with the height and width of the 
toll tickets and guide cards. This ar¬ 
rangement provides a neat and complete 
file for toll tickets, they are of ready ref¬ 
erence, and the necessity of having toll 
ticket boxes on top of the counter is done 
away with. Underneath these drawers 
is a space for placing toll ticket boxes 
carrying the previous month’s toll tickets. 
Paid stubs are also filed underneath the 
counter for ready reference. 


INTERIOR VIEW SHOWING ARRANGEMENT OF DESKS AND COUNTERS 
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Although Sightless She Operates a Switchboard 



Ability and con- 
centration are re¬ 
quired in the work 
of properly operat- 
i n g a modern 
switchboard and 
the work proves to 
be fascinating. It 
seems remarkable, 
when one watches 
o u r present - day 
operators at their 
boards, that the 
plugs and keys can 
be so efficiently handled. How much 
more efficient must one be who can 
manipulate a switchboard even though 
deprived of the priceless gift of eyesight. 

In the once world-famous city, Virginia 
City, Nev., there is an operator who is 
totally blind, and who is spoken of as 
being particularly efficient. Miss Susie J. 
Davis, daughter of our representative, 
Mrs. Davis, has been deprived of her eye¬ 
sight, yet she runs a magneto exchange 
which has 185 working telephones, 
handles an average of 800 local and 50 


toll calls a day, does all necessary testing, 
and her pleasing and cheerful disposition 
endears her to all. 

Mrs. Davis was appointed representa¬ 
tive in 1901 by John Kearns, who is now 
San Francisco superintendent of collec¬ 
tions, and shortly thereafter Miss Susie 
became fascinated with operating the 
board. Virginia City has a population of 
about 2000, although in the days of the 
Comstock lode excitement it was said to 
be a community of 50,000. 

Not only is Miss Davis efficient in tele¬ 
phone work, but she is very skillful in 
all kinds of needle work. During the 
war she was one of many women active 
in making sweaters and socks for the 
boys “over there.” Miss Davis is also 
proficient in the art of card playing. 
During the summer months bridge and 
“500” are played in the girls’ club of 
which she is a member, and, although 
she carries her own deck of cards, which 
is marked for her own use, time and again 
she has carried away the prize. The 
work that she does on the typewriter is 
free from error. 




MISS SUSIE J. DAVIS, 

Blind operator, Virginia City, Nevada, taken in San Francisco April, 1922 
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Employees Who Received Service Emblems 
During the Month of March 



ARCATA 

DeZordo, Marie H. 

AUBURN 
Ball, Hazel 

FRESNO 

Fret well, Mary A. 
Springer, George J. 

LOS ANGELES 
Anderson, Ruth C. 
Confer, Eulola C. 
Conklin, Edna M. 
Drake, Floy L. 
Grimes, Drotha 
Hall, Joanna 
Kerkow, Mildred 
Lucas, Laura K. 
Riddoch, Virginia M. 


Stanley, Louise K. 
Walker, Viola K. 
McAleavey, Eugene 
OAKLAND 
Ball, Minnie 
Strawn, Grace A. 
Fitzsimmons, Eugene 
OREGON CITY 
Drumm, Francelia 
PETALUMA 
Durbin, Josephine P. 

PORTLAND 
Boddy, Eva E. 
Kleinschmidt, Louise 
Williams, James P. 

RAMONA 
Ashley, May G. 


SACRAMENTO 
Cratsenberg, Ethel M. 

SAN DIEGO 
McLeod, Edith 
Mager, Idella 
Stryker, Lei ah B. 

SAN FRANCISCO 
Collins, Victoria M. 
Devlin, Mary A. 
Elliott, Hazel E. 
Hamilton, Laura E. 
Power, Pearl 

SAN JOSE 
Russell, Jennie E. 

sAN RAFAEL 
Monti, Ines C. 


SANTA CRUZ 
Marler, Anita E. 

SEATTLE 
Bradley, Aileen 
Englick, Emily M. 
Handy, Annabelle K. 
Hoyt, Hazel F, 
Nelson, Alice M. 
Richardson, Irene A. 

SPOKANE 
Allden, Gladys 
Kennedy, Mary 
Pittendrigh, Connie 
Rander, Mary 

WALLA WALLA 
Woods, William A. 


Telephone Used in Film Spectacle 


The bill for telephoning alone in the 
making of “Queen of Sheba,” the William 
Fox love spectacle, was upward of $18,- 
000, says the Baltimore Sun. Eight miles 
of wire were strung about the location so 
that J. Gordon Edwards might direct 
from one central point the action of 
thousands of “extras,” who, in the role 
of armies, mobs, citizenry, etc., were scat¬ 
tered over the rebuilt Jerusalem. 

In the largest mob and soldier scenes 


Mr. Edwards had fifty captains stationed 
at the various telephones, to direct the 
various squads according to orders from 
the central headquarters. 

Twenty-five “trouble” men were patch¬ 
ing and laying wires and instruments for 
over two months, and eight operators 
worked at the exchange on the field. 


Franklin said: “Save, young man, and 
become respectable and respected.” 



OUR OFFICE AT VALLEJO . CALIFORNIA 
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We Are Cared For in Time of Trouble 

In his annual report for the year 1921, President lliayer of the 
American Telephone and Telegraph Company reports that benefit 
payments amounting to $3,774,786 were paid during the year to em¬ 
ployees of the various companies of the Bell Telephone System 
throughout the United States, which impresses us all with the magni¬ 
tude of the operations of the Benefit Plan and the extent of relief it 
alfords our fellow workers. The following is a detail classification ot 
the payments made, as stated in President 1 havers report: 

Pensions. There were 496 employees on the pension rolls on Decem¬ 
ber 31,1921, a net increase of 41 during the year. The average pension 
is $52 per month. 

Sickness. The number of cases of sickness which occurred during 
1921 among employees eligible to benefits under the Plan was 24,162, 
a decrease of 5087 cases as compared with 1920, during which year 
there had been a brief recurrence of the influenza epidemic. The 
aggregate benefits paid for sickness disability during 1921 were $2,330,- 
820 and the average period of disability for completed cases was 39 
days. 

Accidents. There were 9848 work accidents which occurred during 
the year, a decrease of 575 as compared with 1920. Of the total acci¬ 
dents, there were 4018 which involved little or no disability on the 
part of the employee. The number of accidents per 1000 employees 
involving disability of one day or more was nearly 11 per cent less 
than during 1920. This reduction was largely the result of continual, 
systematic efforts for accident prevention. The total payments in 
1921 on account of accidental injuries were $824,215, including 
$252,718 for medical attention, hospital care, etc. 

Death Benefits. A sum of $285,056 was paid in death benefits dur¬ 
ing 1921 to the dependent relatives of 211 employees who at their death 
had been in service for five years or more. Burial and other expenses 
paid for 69 employees who left no dependents amounted to $18,046, 
making total payments on account of deaths of employees $303,102. 

Summary. The total amount ot payments from the Employees 
Benefit Fund during 1921 was $3,774,786. 

As in previous years, financial assistance has been given in many 
cases of disability which did not come wholly within the provisions 
of the Employees’ Benefit Plan. 
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A. V. Crowley, division auditor, was a recent 
visitor at the Spokane office. 


Mrs. Vannini, formerly Miss Lillian Foster, is 
back at Main office, Spokane. 


Miss Eva Frink was recently added to the 
operating force at Walla Walla. 


C. P. Apps, traveling auditor, was a recent 
visitor at the Walla Walla exchange. 


Business matters required A. E. Boyles to visit 
Seattle on March 20 to confer with respective de¬ 
partmental heads. 


Mrs. Alverda Wilson, Main office, Spokane, has 
recently been transferred to Portland, Ore. 


Miss Esther Johnston, Main office, Spokane, has 
recently been transferred to Portland, Ore. 


On March 8 W. J. Phillips, division commercial 
superintendent, went to Portland, Ore., to confer 
on company affairs. 


Miss Myrtle Houch, operator, Main office, Seattle, 
has recently been transferred to Kansas City, Mo. 


Mrs. George Smith, an operator of Olympia ex¬ 
change, who w'as a recent bride, has resigned to 
take up home duties. 


Miss Lillian Roberts, operator, Main office, 
Seattle, has been transferred to Long Beach, Cal. 


Mrs. Kinkade, night operator. Orchard office, 
Spokane, has resumed her duties after a short 
illness. 


H. Y. McCall, district wire chief at Tacoma, and 
wife are receiving congratulations on the recent 
arrival of a ten-pound baby boy. 


Genial C. J. Hall, special agent from San Fran¬ 
cisco, favored the Northwest w r ith a business trip 
recently. 


Miss Daisy Van Horn, Main office, Spokane, has 
resigned to become the bride of J. Van Horn. 
We wish her a bright and happy future. 


Miss Beatrice Armstrong, operator. Main office, 
Spokane, has been promoted to the position of 
supervisor. 


The Tacoma directory department has the honor 
of completing the January issue without an error 
that w'ould effect the subscribers’ service. 


R. E. Hathaway, supervising foreman of con¬ 
struction, Tacoma, was recently transferred to 
Los Angeles. 


Laura Van Gorder of our Seattle long distance 
force w r as married in March to Robert McGinnis. 
Mr. and Mrs. McGinnis will make their home in 
Flint, Mich 


Miss Rose Taylor has recently been appointed 
chief operator, Renton exchange, succeeding Emma 
M. Lundgren. 


On February 27 A. V. Crowley, division auditor 
at Portland, while conferring with the local de¬ 
partment also called on the division commercial 
staff. 


Miss Mary Hunter of the Spokane accounting 
department has accepted a position as comptom¬ 
eter clerk with the Great Northern Railway Com¬ 
pany at Hi Ilyard. 

Helen O’Gara, one of Seattle’s most popular toll 
operators, w r as married February 14, St. Valen¬ 
tine Day, to Edwin F. Dreher in Everett, Wash. 
Mr. and Mrs. Dreher will make their home in 
Seattle. 
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During March, H. D. Pillsbury, vice president 
and general attorney, made an oflicial visit of two 
days to Seattle in connection with his duties. 

Mrs. William Jenkins, operator, Olympia ex¬ 
change, has resigned and expects to move from 
the city to make her home in Maytown, Wash. 

Miss Beulah Yenter is now a member of the 
Rainier force in the position of supervisor, hav¬ 
ing been transferred from a similar position at 
East office, Seattle. 

T. H. Griffith, division commercial agent; F. W. 
Sinclair, manager Vancouver, Wash.; and G. K. 
Gardner, acting district plant engineer, visited 
Raymond exchange. 

Miss Olga Wayde, supervisor at Walla Walla, 
has been transferred to Pasco to fill the position 
of chief operator, succeeding Mrs. Edwina Partch 
who recently resigned. 

Miss Mary Kruesel, pay station attendant, Spo¬ 
kane, recently attended the general meeting of 
the Employees’ Plan of Representation, traffic de¬ 
partment, in San Francisco. 

Miss Ida Foster, Riverside office, Spokane, is 
now known to her many friends as Mrs. C. W. 
Marshall. The young couple were married in 
Coeur d’Alene, Idaho, February 25. 

The Western Electric Company has recently 
commenced the installation of three additional 
sections of toll board at Main office, Tacoma, to 
provide for the increasing business. 

The evening, ten o’clock, operators of Maxwell 
office, Spokane, gave a waffle party on the evening 
of March 1, as a farewell to Mrs. Evelyn Voss, 
who is resigning to resume home duties. 

George A. Walker, manager, and E. E. Cran¬ 
dall, special agent, Spokane, were in Pullman, 
Wash.,* on March 7, at which time a toll fran¬ 
chise was granted by the city of Pullman. 

Visitors at the Vancouver exchange during the 
past month were Miss Hazel Brittain from Port¬ 
land, Miss Grace Howell from St. Helens, Ore., 
and Mrs. Grace Woolery from The Dalles, Ore. 

Miss Alice Hoxie, operator, Colfax, Wash., was 
married on February 25 to C. S. Yelle, who is a 
business man of Colfax being connected with the 
firm of Yelle & Ragsdale of “The Lighthouse.” 

Miss Iva Creamer, evening operator, Maxwell 
office, Spokane, recently became the bride of 
Harry Johnson of Portland, Ore. Mrs. Johnson 
resigned a short time ago to take up home duties. 

The girls at Main office, Spokane, extend their 
welcome to the recent additions to their force, 
namely, Miss Oakley Silver, Miss Lorraine Mont¬ 
gomery, Miss Kathleen Hunt, and Mrs. Marie 
Brandell. 

The Blue Bell Glee Club, Spokane, is steadily 
growing in size and popularity. From the crowd 
that assembles in the cafeteria at the Main office 
on Monday evenings, it will not be long until a 
real live wire is struck. 

Yakima wishes it recognized that she, Yakima, 
leads Group No. 1 and Group No. 3 in percentage 
of station gain, and is also high in the second 
group with the exception of one California city. 


A. T. West of the Davenport Independent Tele¬ 
phone Company of Davenport and the Moscow 
Telephone Company recently returned to his home 
in Spokane after a two months’ trip to California. 

Charles G. Harris, who since June, 1921, has 
been a counter salesman in the Seattle office, 
resigned March 1 to accept a position as super¬ 
intendent of a fish cannery in Alaska. He has 
been succeeded by Albert F. Hennes. 

Irene Nadler of our Seattle long-distance oper¬ 
ating force was married on February 28 to Gordon 
Mitchell. Mr. and Mrs. Mitchell will make their 
home in Seattle. Mr. Mitchell is a member of 
plant department located at Beacon office. 

Miss Agnes Reichenauer of the operating force 
at Colfax was married February 27 to A. W. 
Harter. Mr. Harter is a farmer and lives in the 
vicinity of Albion, Wash. The newly married 
couple will make their home on the farm. 

Mr. and Mrs. A. W. Schussman announce the 
birth of a son, Robert Lee, born March 1. Mrs. 
Schussman was formerly Pearl Thompson, chief 
operator and manager at Sprague. Mr. Schuss¬ 
man advises Robert Lee is going to follow in 
the footsteps of his daddy as wire chief. 

Miss Irene Brooks and Miss Carrie Williams are 
noted among the force losses at Garfield office, 
Seattle; the former has joined her family in Los 
Angeles, and will continue with the company in 
that city, while Miss Williams has been placed at 
the Bellingham exchange, where her family now 
resides. 

Miss Lillian Mitchell, evening chief operator at 
East office, Seattle, has gone to a like position at 
Elliott office, Seattle. East people are glad to 
note that Miss Mitchell’s delight over this trans¬ 
fer to larger fields is tinged with just a tiny bit 
of homesickness for the folks out at Seventeenth 
and Madison. 

The following promotions have recently been 
made in the Seattle office: L. E. Clyde, former 
chief clerk to the manager, has been appointed 
counter supervisor, having direct supervision over 
the counter salesmen. T. W. Searle succeeds Mr. 
Clyde as chief clerk. G. W. Benedict, formerly 
special agent, has been appointed complaint 
supervisor. 

George S. McConnell, rackman at Main office, 
Tacoma, and James O. Bolles of the equipment de¬ 
partment, Tacoma, have joined the ranks of the 
benedicts within the last month. George S. 
married Miss Opal Boyd, operator at Proctor 
office, Tacoma, and James O. changed the name 
of Miss Agnes Hagen. Best wishes from their 
many friends accompany them on their journey 
through life. 

The girls of the Glenwood office, Spokane, in¬ 
vited the girls of the Highland office to attend 
a delightful party given at the training school 
in the Riverside building on the evening oF 
February 21. Mr. Gilbert, the Glenwood switch- 
boardman, began the evening with an interesting; 
talk on the care of equipment. Many questions 
were asked and discussed. After this refresh¬ 
ments were served, and the remainder of the 
evening spent in dancing. 
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An attractive wedding took place on March 16 
when Miss Emma M. Lundgren employed as chief 
operator, Renton exchange, became the bride of 
Robert L. Warren of Seattle. Mr. and Mrs. 
Warren intend to make their home in Seattle. 

H. J. Tinkham, division superintendent of plant, 
and Carleton Hayes, district superintendent of 
maintenance, were visitors in Yakima March 8. 
Mr. Tinkham took the opportunity of addressing 
the association members on matters of interest to 
all. 

Miss Cora Yates, for more than nine years an 
employee of our company, passed away at her 
home on the morning of March 4. Miss Yates 
was one of the first group of operators that came 
to Proctor office, Tacoma, when it was built in 
1912, and she leaves a host of friends w r ho will 
miss her deeply. 

On March 9 the directors of the Farmers Mu¬ 
tual Telephone Company of Whatcom County, 
Washington, held their monthly meeting in Bell¬ 
ingham. V. L. Sylliaasen, district traffic chief, 
Seattle, and B. F. Reno, manager, Bellingham, 
met and discussed various traffic and commercial 
matters with them. 

It is with deep regret that we speak of the pass¬ 
ing of Miss Tillie Grandall, welfare supervisor, 
Tacoma. Miss Grandall w r as known and loved by 
many and especially by the girls of the operating 
force. Her death came March 19 after an illness 
of almost two years. She had been employed 
continuously since July, 1901, and her period of 
service was marked by efficiency, loyalty, and 
cheerfulness to all. 

Miss Yelva Norby, Main office, Spokane, was 
surprised w r hen some of her friends dropped in 
on her and said “happy birthday,” one evening 
not long ago. They all had a rollicking good time 
dancing, and a bountiful lunch was served. Those 
present were Mr. and Mrs. Nicholson, Miss Mar¬ 
guerite Moore, Miss Lucille Whalen, Miss Jose¬ 
phine Logan, Miss Elsie Lindert, Mrs. Rachel 
Meadors, and Miss Susie Coates. 

It it good to report that Mrs. Viola Wilderman, 
evening chief operator at Beacon office, Seattle, 
and her little daughter are both out of danger 
after a severe battle with influenza. Mrs. Wilder¬ 
man nursed the little girl back to health after 
every one had virtually given up hope. No sooner 
was the crisis past for the child than Mrs. Wilder¬ 
man herself came down. The girls at Beacon 
have been very helpful and sympathetic through 
it all, and were much relieved when they learned 
that both had come out all right. 

R. L. Rutter, president of the Spokane and 
Eastern Trust Company; W. T. Triplett, secre¬ 
tary ; and E. Vaughan Klein, assistant secretary, 
were recent visitors at the Riverside central office 
of the Spokane exchange. Manager George A. 
Walker conducted them through the exchange 
from the cable vault in the basement to the roof. 
At the close of their visit these gentlemen ex¬ 
pressed themselves as having been very much 
interested in the operations of the switchboard 
and amazed at the immense amount of com¬ 
plicated equipment necessary in furnishing serv¬ 
ice in a city the size of Spokane. 

Pcifje Thirty-three 


The Seattle, Garfield, people are very glad to 
see Miss Jeanette Hurley back on the job after 
an absence of several weeks. Miss Hurley fell 
and was so unfortunate as to break two bones 
in her foot. She now hobbles about the office on 
crutches, but her recent misfortune has not served 
to mar the good quality of her work on the “B” 
board, or dampen her unfailing good humor. 

Miss Cora Fowler, supervisor at Garfield office, 
Seattle, has been promoted to the position of 
evening chief operator at Rainier. Hitherto Miss 
Fowler has always been an ardent booster for 
Garfield, but found no difficulty in transferring 
her loyalty, interest, and energies to Rainier, as 
she w r as delighted with the reception she has re¬ 
ceived from the Rainier girls. To replace Miss 
Fowler, Rainier office has transferred Miss Edna 
Fisher to Garfield in the position of supervisor. 

The Main exchange building at Tacoma was 
thrown open to the public for three days, March 
15, 16, and 17, from 1 to 5 p. m., and announce¬ 
ments w ere carried in the daily papers inviting the 
public to come and see how their telephone serv¬ 
ice w'as furnished. About 700 people accepted 
the invitation, among whom were the Mayor and 
city and county commissioners. The omnipresent 
camera man was there and conceived the idea 
of photographing Commissioner of Public Safety 
Fred Shoemaker at the switchboard with an 
operator’s head set. That the visitors program 
was an entire success was evidenced by the many 
compliments bestowed after they had seen the 
plant. 

There is one employee of the collection force 
at Spokane who will in future not accept free 
rides until first finding out with whom he is 
riding. A few days ago Stanley Murray, collec¬ 
tion clerk at Spokane, made a coin box collection 
in the outskirts of the city many blocks from a 
car line. As he was trudging up a muddy street 
he was overtaken by a brilliant red auto-truck 
the driver of which obligingly stopped and offered 
him a lift. After a considerable distance had been 
traversed over the bumpy and rutty streets, he 
asked the driver of the truck what he was hauling. 
“Dynamite,” said the driver. “The next corner 
is my stop,” said Stanley, and he walked the 
rest of the way to the office. 

The Phantom Club’s first masquerade at 
Tacoma was given in the Elks Temple Febru¬ 
ary 25. Many pretty costumes were in evidence, 
mingled with comical ones. The floor was ex¬ 
cellent and the music fine. Harry Harrigan acted 
as floor manager doing justice to the occasion, 
getting dances for all those w r ho wanted them. 
The grand march was held about 11 o’clock. All 
those in costume marched past the judges several 
times. For the best dressed lady a five-dollar 
gold piece was awarded to Miss Zimmerman of 
Seattle and for the best dressed man a five-dollar 
gold piece was awarded to Herman Nordfors of 
Tacoma. Both of the above winners appeared in 
Spanish costumes. Our congenial Dusty Rhodes 
of the construction department received a box 
of cigars as the prize for the best character cos¬ 
tume. The masquerade w r as one of the best en¬ 
joyed affairs ever staged by the Phantom Club, 
every one present having the time of his life. 
The Bluebird orchestra furnished the music. 
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Tacoma boasts of an “All Star Lady Bowling 
Team.” It is made up of the following young 
ladies: Misses Quann and Gunnell of the plant. 
Miss Soil, commercial, Miss Van Rooy, traffic, 
and Mrs. Freeman, wife of Lloyd Freeman, engi¬ 
neering department. The bowling season is almost 
over for this year but we are sure this team will 
be open for all engagements next season. Their 
averages are over the 100 mark. 

Miss Olive Beedle gave a birthday luncheon for 
her numerous friends at Opportunity. She had 
the day off, and entertained one “detachment” 
of girls from 11 to 12 and the other from 12 to 1. 
They reported a most enjoyable hour. The girls 
had a beautiful fern sent in from Spokane and 
presented it to Miss Beedle, and it is the one 
thing she has been wanting to put on “that table 
in the little alcove.” Miss Olga Bylund, Miss 
Gladys Raymond, Miss Helen Thayer, Miss Ruby 
Fordyce, Miss Jo Fordyce, Mrs. Bennett, Miss 
Bertha Payne, Miss Dorothy Smith, and Miss 
Susie Coates were the happy participants of this 
affair. 

Wednesday evening March 8, proved to be an 
evening long to be remembered by the young 
ladies of the Tacoma business office, namely the 
Misses Bertha Matzenauer, Helen Carr, Helen 
Pleasants, Corinne DeMarais, Florence Soil, Olga 
Larson, Nina Moore, and Alice Northstrom. At 
6:30 they were met by R. F. McQuiston and O. C. 
Wollan of the commercial department and escorted 
to the Colonial Theater where seats had been re¬ 
served for them to see the picture, “A Prince 
There Was.” After seeing this production the 
party motored about the city, the destination 
being somewhat of a mystery to the young ladies 
up until the time when the cars came to a stop 
at North Ninth and Junett streets where they were 
invited in to see the newly finished home of Oscar 
Robison of the commercial department. Here 
they were all royally entertained by Mr. and Mrs. 
Robison and their charming young daughter 
Elenor. Music and a delicious lunch intermingled 
now and then with a fox trot brought the closing 
hour all too soon. 

Spokane has experienced one of the coldest and 
hardest winters it has had for years. Hundreds 
of families were in dire need, suffering for want 
of food, fuel, and clothing. It was impossible for 
the heads of hundreds of these poor families to 
get work, as work of any kind Avas very scarce. 
The girls at the Riverside office, Spokane, did what 
they could to help relieve the situation. The 
result was an enormous box of clothing, some 
fruit, and cash. With the money they purchased 
shoes, apron, dress, butter, beans, rice, and 
crackers. A list of .names was secured from the 
social service, and the girls visited the different 
families, giving them what they needed most. 
The conditions they found in some of the homes 
are almost indescribable. In some there were 
no fires, scanty clothing, and little food. The 
families all expressed their appreciation and 
thanks for what the girls had done for them. 
Miss RoAvena Fox deserves special mention for 
the interest and time she put into the work, and 
Miss Cecelia StaAve also. Miss Fox made eight 
Ausits, Miss StaAve five, Miss Kennedy six, and 
Miss Feaver one. The girls who made the A’isits 


are all the wiser and happier for their experiences 
and all the girls Avho contributed are happy in the 
thought that they haA T e helped a most worthy- 
cause. 

The girls of the Highland office, Spokane, gave 
an educational party on February 27, with only 
the girls of the office attending. Miss Grimm, 
Highland chief operator, began the evening by 
reading an interesting article on “The Coach Sys¬ 
tem.” This was folloAved by the remainder ol 
the girls reading their papers. A program fol¬ 
lowed, which consisted of a piano solo by Miss 
Fay Coleman, a number by the quintet including 
Miss Agnes Grimm, Miss Zena Hagen, Miss Fran¬ 
ces Hepton, Miss Elphie Sather, and Miss Emma 
Schafer, and a “mock wedding” with Miss Martha 
Anderson as “bride,” Miss Edna Geil as “groom,” 
Mrs. Alice Lamb as “minister’s Avife,” and Miss 
Ada Gabriel as “minister.” After the program 
real, homemade refreshments were served, with 
games and dancing folloAving. At midnight all 
decided that a jolly good time had been enjoyed 
by those who attended. 

The Northwest Grocery Company of Tacoma is 
aAvake to the fact that to keep step Avith the times 
they must, to a certain degree, do as their com¬ 
petitors do, so after tAventy-eight years Avithout 
telephone service they haA r e installed four lines 
and will have girls solicit new trade in and out 
of the city. FolloAving is part of the announce¬ 
ment of their new telephone service as published 
in the News Tribune March 18: “Make Your Phone 
Pay for Itself. That, practically speaking, is 
just what you can do by phone-trading at 
‘NORTHWEST.’ The ‘NORTHWEST’ selling policy 
is based on giving you groceries of the highest 
quality at the loAvest possible cost. The average 
family, buying $20 to $30 Avorth of groceries a 
month, can easily saA r e enough on their grocery 
bills TO PAY THE COST OF THEIR TELE¬ 
PHONE! But ‘NORTHWEST’ Service means more 
than that. It means goods DELIVERED TO YOLR 
DOOR. It means the certainty of quality—Avithout 
substitution—and the added conA’enience of tele¬ 
phoning your order.” 

March 16 Avas an evening full of enjoyment for 
those of the operators in the Tacoma exchange 
Avho attended a party given in the association 
hall in honor of the twenty-third anniversary of 
Miss Nelson’s employment with our company. It 
A\'as planned as a surprise party tor Miss Nelson, 
who is chief operator of Main office, Tacoma. 
She Avas speechless when presented with a beau¬ 
tiful basket of flowers and an immense cake 
lighted with twenty-three candles. Miss Nelson 
here proved herself an able diplomatist and called 
upon various wearers of service emblems to try 
their luck at puffing out the candles. Miss Bruce 
could puff out only one, and John Schlarb, man¬ 
ager, failed altogether—out of deference to the 
ladies, Ave believe. Miss Mast only made the 
lights waver, Mrs. Wallford, Miss Nolan, and 
Miss Blackard each bleAV out one, and it remained 
for Mrs. C. Nicholson, chief matron, to bloAv 
them all out with one puff. She never does any¬ 
thing halfway, you knoAv! A telegram of con¬ 
gratulations to Miss Nelson from J. H. Corcoran, 
general superintendent of traffic, was read and 
also one of regrets at not being able to be present 
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at the party. Games and dancing featured the 
rest of the evening and then came refreshments. 
The cake was even large enough so that every 
one present received a piece. Every one voted it a 
good party, including the guests: Miss Nelson, 
Mr. and Mrs. John Schlarb, Mr. and Mrs. Tous- 
sieng, and Mr. and Mrs. P. H. Nicholson. 

It is with sincere regret that the Tacoma plant 
employees record the passing of their fellow 
workman, David P. Robinson, whose sudden 
demise on February 11 brought sadness to the 
hearts of all his associates. “Dave,” as he was 
familiarly known, dropped dead from heart fail¬ 
ure while at work, following an attack of indi¬ 
gestion. He scarcely had a sick day in his life 
and the slight discomfiture that fatal morning 
caused no anxiety until a sudden turn for the 
worse. He was employed as a truck driver and 
on the morning of his death he went to a nearby 
drug store to procure relief from indigestion. 
Upon his return he complained of feeling worse. 
Becoming alarmed, his fellow workmen sent for 
a doctor, but before the latter arrived, he suc¬ 
cumbed. The physician diagnosed the case as 
heart failure. “Dave’* was fifty-nine years of 
age and had been in the company’s employ two 
years. He was well known to many Tacomans, 
having served for twenty-eight years on the city 
fire department. He is survived by a widow and 
three children. 

On Saturday, March 4, the business office at 
Seattle moved from the old location in the Stuart 
Building, which has been occupied during the 
last six years, to the new quarters on the first 
floor of the new Telephone Building. As planned, 
the move was accomplished in a very systematic 
manner and without interruption in serving the 
public during the entire day. Business was trans¬ 
acted at the old location in the usual manner 
and by 7 o’clock Saturday night all desks and 
records were in place at the new location ready 
for business, with the exception of connecting up 
the telephones. Much credit is due the men who 
had charge of installing the telephone system in 
the new office for the efficient manner in which 
the work was done, for by Sunday afternoon the 
entire job had been completed and tested out. 
On Monday morning when the office was opened to 
the public everything was in perfect order. By 
actual count on the first two days 4398 people 
visited the business office. Employees of the 
Seattle office are very proud of their new quarters 
and are finding the improved conditions and new 
facilities a great help in their work. 

At the invitation of Manager George A. Walker 
and with the cooperation of W. C. Barbour, super¬ 
intendent of plant; Joseph A. West, district super¬ 
intendent of traffic; E. Nordstrom, revenue ac¬ 
countant; and G. H. Benson, district plant 
superintendent of the Spokane Exchange, the 
Spokane Grain Dealers Association held their 
weekly meeting on March 22 in the cafeteria of 
the Riverside office. Twenty-one of their active 
members were present and after the luncheon 
was served, the visitors were conducted through 
the building, beginning at the cable vault in the 
basement and ending up in the long-distance 
office. Competent employees were present in the 
various departments to explain the workings of 


the equipment in the department and answer any 
questions that were asked. The grain dealers of 
Spokane are some of the busiest business men in 
the city as is evidenced by the fact that as a class 
they are the heaviest toll users, but they were 
sufficiently interested that the usual time of ad¬ 
journment was forgotten. All expressed them¬ 
selves as being highly pleased at the opportunity 
to visit the office and delighted with the treat¬ 
ment they received. 

The following is a Spokane Chronicle account 
of a shower given to Miss Geraldine Maxwell of 
the collection department, Spokane, who resigned 
on February 21: “Miss Geraldine Maxwell, bride- 
elect of Jay C. McDonald of Great Falls, Mont., was 
pleasantly surprised with a shower in her honor 
at the home of Mary J. Buckley, W1707 Pacific 
Avenue, Saturday evening. The house was pret¬ 
tily decorated in red hearts for the occasion. In 
the dining-room a large kewpie doll dressed as a 
bride held the streamers of red satin leading to 
a basket which contained many gifts for the bride. 
The evening was spent with old-fashioned bride’s 
games, prizes going to Mrs. Ella Sharp and Miss 
Rose Markowitz. Covers were laid for the fol¬ 
lowing: Miss Geraldine Maxwell, Miss May 

Schiffner, Miss Rose Markowitz, Miss Gladys Ter- 
williger. Miss Florence McGovern, Miss Mary Mc- 
Wenie, Miss Vera Clarno, Miss Maude Hughs, Miss 
Amelia Rhodine, Miss Sylvia Paffenroth, Miss 
Gertrude Chapman, Miss Gladys Moore, Miss Ger¬ 
trude Laudwein, Miss Mary Shields, Mrs. Ella 
Sharp, Mrs. Lloyd Williams, Mrs. W. E. McKevitt, 
Mrs. W. J. Maxwell, Mrs. Mary Buckley, Miss 
Mary J. Buckley, and Mrs. A. J. Clausen.” 

It is with keen regret that East office, Seattle, 
bids farewell to Miss Edith Linford, chief oper¬ 
ator, who is resigning after a continuous period 
of service of twelve years. Announcement of Miss 
Linford’s coming marriage and resignation was 
the occasion for a farewell party given in her 
honor by her girls in the recreation room of the 
office. The committee in charge of the festivities 
consisted of Miss Hannah Hillestad, Miss Florence 
Doty, Miss Irene Gutzwiller, Miss Ethel Bauer, 
Miss Frances Griffin, and Miss Irma Biever, and 
they certainly did themselves proud when it came 
to providing an attractive and artistic setting for 
the affair. The motive of pink and white was car¬ 
ried out throughout the restroom and cafeteria, 
“seasoned” by the introduction of greens. Almost 
the entire office force showed their esteem for Miss 
Linford by their attendance. After an evening of 
music and games the assemblage welcomed the 
“mess call” and convened in the cafeteria for 
supper, where they found the same artistic deco¬ 
rative scheme carried out. In the center of the 
table was a large basket of carnations from which 
ran streamers to kewpie dolls at each place. The 
guest of honor was the recipient of a huge bouquet 
and numerous congratulatory greetings, and gifts. 
After the delightful luncheon the restroom clock 
called time on the joyousness, and the girls left, 
proclaiming this one of the most successful par¬ 
ties that East has ever had. It was an occasion 
that will live long in the memory of all of those 
who attended, particularly the guest of honor, 
who was almost overcome at this outpouring of 
affection for her. 
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A Sky-Line View of Portland, Division Headquarters 

Division Superintendent of Traffic, C. B. Allsopp. 
Division Commercial Superintendent, C. E. Hickman. 
Division Superintendent of Plant, Carl Whitmore. 


Mrs. Effie B. Dickey has been reengaged as an 
operator at Pendleton. 

Mrs. Emma L. Harrison has been added to the 
operating force at Pendleton. 

Miss Alberta Shatto, a student, has been added 
to the operating force at Woodlawn office, Port¬ 
land. 

Miss Rose Dittmer, evening operator, Broadway 
office, Portland, has been transferred to Tabor 
office. 

Berenice Haines and Evelyn St. Mary have re¬ 
cently been added to the operating force at 
Eugene. 

Ingra Ekelund, evening supervisor, Portland, 
has been promoted to the position of evening C. 0. 
instructor. 

Miss Berdina Spearow, operator, Broadway 
office, Portland, has been transferred to Tabor 
office, Portland. 

Miss Irene Raymond, evening operator at Wood- 
lawn office, Portland, has been promoted to eve¬ 
ning supervisor. 

Miss Nellie Kennedy, information operator, 
Broadway office, Portland, has been transferred to 
Los Angeles, Cal. 

The traffic employees at Woodlawn office, Port¬ 
land, are glad to welcome Mrs. Alice Landeen, a 
former employee. 

Helen Marksbury, operator, Broadway office, 
Portland, has been promoted to the position of 
evening supervisor. 

Miss Cordelia Dupuis, evening operator, Broad¬ 
way office, Portland, has recently been transferred 
to Los Angeles, Cal. 

Salem district has 100 per cent membership in 
the Employees’ Benefit organization. This in¬ 
cludes all departments. 

Miss Gertrude Collins, evening supervisor at 
Woodlawn office, Portland, has been transferred 
to the Broadway office to fill the same position. 


Mrs. Carrie M. Gamble, night operator at Rainier 
exchange, who has been away for four months, 
has returned to work again. 

Mrs. Claudie Barker, night operator Main office, 
Portland, has the heartfelt sympathy of the entire 
Main office force because of the death of her 
husband. 

The Portland exchange was recently favored by 
visits from H. D. Pillsbury, vice president and 
general attorney, and W. J. Phillips, division com¬ 
mercial superintendent of the Washington Div. 
sion. 

On February 9 Southern Oregon was visited by 
a severe snowstorm which caused a total failure 
twenty-two miles north of Grants Pass. There 
were also many minor troubles caused by the 
same storm. 

Miss Zelda McDonald of Tabor office, Portland, 
was delightfully surprised at a miscellaneous 
shower on the evening of January 23 at the home 
of Mrs. Irene Iseli. She received many dainty and 
useful gifts. 

Ralph E. Crego, manager and wire-chief at 
Heppner, has been transferred to a similar posi¬ 
tion at Grants Pass, succeeding C. H. Corson. He 
is succeeded by Roy Pickens, formerly combina¬ 
tion man at Baker. 

Columbia County Telephone Association, oper¬ 
ating at Scappoose, has moved the exchange from 
the general store in which it has heretofore been 
located to an office which will be used exclusively 
for telephone business. 

The operators of the St. Helens exchange re¬ 
cently enjoyed a chicken dinner at Mason’s lunch¬ 
room. The surprise of the evening was a large 
box of fancy chocolates presented to the operators 
by Mr. and Mrs. C. D. Sutherland. 

The young ladies of the Pendleton office, in¬ 
cluding all departments, have just organized a 
sewing club, which meets in the operators’ rest¬ 
room twice each month, and the employees are 
deriving a great deal of pleasure from the meet¬ 
ings. 
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Messrs. G. L. Larson, superintendent of mainte¬ 
nance, and V. W. Russell, division equipment 
engineer, are soon to be sent to Minneapolis and 
Chicago to make a special study of call indicator 
installations. On the return trip a short stay will 
be made at Omaha. 

The plant employees of the Eugene, Corvallis, 
and Albany exchanges recently witnessed an ex¬ 
hibition of “Safety First” pictures shown by the 
company at Corvallis. They were very interest¬ 
ing and no doubt will lead to greater activities in 
the “Safety First” movement. 

At the association meeting held in Portland on 
February 27 two committees were selected, one 
for a dance March 28, consisting of W. R. Kinser, 
H. J. Scott, and Stan Hazlet, and the other for a 
smoker-committee, P. Fish, W. Johnson, and C. 
Moore—to be held at a later date. These events 
are to raise funds for a benefit to outfit all base¬ 
ball teams. 

A lady dropped a quarter in the pay station at 
the Liberty Theater in Portland recently and 
caused quite a commotion when she demanded 20 
cents change and couldn’t get it. She may still 
be of the opinion that the telephone company is 
crooked, although the house management refunded 
her money. Moral: Do not drop in a quarter 
on a flve-cent call. 

On March 3 a miscellaneous shower was given 
in honor of Miss Opal Anderson, evening super¬ 
visor, Broadway ofllce, Portland. Miss Anderson 
is to be married in a few weeks, and has resigned 
on that account. She will make her future home 
in Portland. The bride-to-be received many 
beautiful and useful gifts. A dainty luncheon 
climaxed a very pleasant evening. 

Multnomah and Clackamas Counties Mutual 
Telephone Company of Gresham have finished re¬ 
pairing damage caused by the November sleet 
storm. Their damage amounted to about $4000. 
The Columbia Telephone Company of Oregon, 
operating at Corbett, also suffered severe damage 
from the storm, and expects soon to have removed 
its devastating and costly effects. 

Some far-sighted young Lochinvar with the 
vision of a financier has grasped opportunity by 
the forelock, figuring his temporary loss of the 
price of a ring and Pat Bacon’s loss of a capable 
assistant will later be all compensated when 
Miss Isabelle McQueen of Portland has changed 
her name to his. At any rate. Miss McQueen is 
wearing the ring, and, furthermore, she is to 
blame for his name not being printed—she 
wouldn’t tell. 

On the evening of February 15, during the week 
of the conference of toll center chief operators at 
Albany, Mrs. Jennie Leigh, operator at Albany and 
former district representative, entertained at her 
home for the visiting chief operators and super¬ 
visors and members of the Albany operating force 
who were not on duty. Music and various games 
were participated in by all present, and an ex¬ 
ceptional opportunity was provided for all of the 
employees from out-of-town offices to become 
very well acquainted with one another. Refresh¬ 
ments of ice cream, cake, and coffee were provided 
by the hostess. 
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On the evening of February 27 the operating 
employees at Bend gathered at the home of the 
chief operator, Mrs. Livingston, for the purpose of 
forming a sewing club. Music was provided by 
the Misses O’Brien, Gillis, and Fultz. The club 
plans on meeting every two weeks, and, if the 
first meeting was any criterion, the employees will 
obtain a great deal of pleasure from future meet¬ 
ings. 

An interesting editorial appeared in the Port¬ 
land Journal of February 17, relative to the 
prompt work done by our company during last 
November’s sleet storm. It contrasts our work 
with that not done by the county. Mention was 
made of two of our engineers who so courageously 
faced the storm and, tied together, battled their 
way through blinding snow and sharp particles of 
ice to Hood River. These engineers are Messrs. 
Bealey and Geil of Division Plant Engineer Hoff’s 
office. 

The following appointments, effective March 1, 
are of interest: C. H. Corson is appointed wire 
chief at The Dalles, succeeding H. M. Van Horn, 
who assumes other duties; R. E. Crego is ap¬ 
pointed manager and wire chief at Grants Pass, 
succeeding Mr. Corson; R. L. Pickens is appointed 
manager and wire chief at Heppner, succeeding 
Mr. Crego; J. M. Lamb is appointed wire chief at 
Salem, succeeding Mr. Woodward; U. G. Hill is 
appointed wire chief at Baker succeeding Mr. 
Lamb. 

The night of March 1 found the Portland 
demonstration troop trekking towards Tigardville, 
where in a local hall they played to a large audi¬ 
ence. After the performance L. E. Munger, chief 
assignment clerk, who lives not far from the hall, 
served a midnight repast to the players. Messrs. 
Connaway, plant cashier, and Installer Atterbury, 
who are also residents of Tigard, together with 
our old friend Siderius of the Installers’ Associa¬ 
tion, were among those present. Sy is the operator 
of the moving picture machine. 

The following letter from the National Geo¬ 
graphic Society, Washington, D. C., is of interest: 
“Mr. L. E. Meadows, Editor the Oregon Repeater, 
Portland, Ore.: Dear Mr. Meadows —Permit me, 
on behalf of the society, to thank you for the 
photographs of snow scenes in Oregon which you 
have been kind enough to send in response to 
my suggestion. We shall carefully preserve these 
prints and when we find an opportunity to use 
them in the Geographic we shall do so, with 
proper credit to their source. Yours very sin¬ 
cerely, F. L. Fisher, Chief of Illustrations Divi¬ 
sions 

On February 14 the traffic employees at Ash¬ 
land held a St. Valentine’s party for the em¬ 
ployees and their friends at Ashland, Medford, 
Grants Pass, and the employees of the Home Tele¬ 
phone Company of Medford. The entertainment 
committee, which besides traffic employees in¬ 
cluded Mrs. Hubbard, the commercial manager, 
had provided many unique features of entertain¬ 
ment. The evening was taken up by following a 
feature program previously outlined by the en¬ 
tertainment committee, and there was not a lag¬ 
ging moment in the entire evening. The party 
was voted a huge success by all. 
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Harry M. Durston, division supervisor of 
methods, and Isaac Felts, toll sales supervisor, 
Portland, recently returned from a week’s trip to 
San Francisco filled with the enthusiasm and 
•energy our general office in some mysterious way 
generates among those so fortunate as to be 
favored with such a trip. [Messrs. Durston and 
Felts were welcome visitors in the editorial offices 
of the. Magazine.] 

Our Portland association wrestler, George Han¬ 
sen, journeyed to Spokane to compete in the 
Northwest elimination contests of the A. A. A. 
George won all three of his bouts with little 
trouble and in April will meet Johnson, Olympic 
games champion amateur, formerly of the Boston 
Athletic Club, but now with the Los Angeles 
club. Johnson is the man who beat George by 
so narrow a margin of a fraction of a second 
last year in the national championship bouts at 
Los Angeles. George, it is said, wrestles in key¬ 
less trunks. 

Miss Irene Elliott, Tabor office, Portland, was 
given a delightful surprise shower at her home 
on February 10. Unsuspectingly she walked into 
her room to find about thirty-five of her friends 
there. A large box, daintily decorated as an im¬ 
mense valentine, was placed on the dining table 
and filled with gifts. She received many beauti¬ 
ful gifts. Games and dancing were enjoyed by 
the guests. Prizes for games were awarded Mrs. 
Rosali Haltgrine and Mrs. Bernice Harris. Late 
in the evening a dainty luncheon was served. 
Miss Elliott is to become the bride of Harry Ben¬ 
son, brother of Miss Marie Benson of Tabor, in 
the very near future. 

Work on the Washington-Oregon Highway be¬ 
tween Heppner and the junction with the Colum¬ 
bia Highway near Arlington has been somewhat 
delayed by severe weather conditions. The con¬ 
tractors are now engaged in surfacing and expect 
to finish the section as far as the Gilliam County 
line by July 1. This, when completed, will give 
Heppner a direct surfaced highway to Portland, 
a distance of 200 miles, excepting the ten-mile 
section crossing Gilliam County. Work has been 
started by Foreman R. R. Lee on estimate No. 
11261, which provides for rebuilding and chang¬ 
ing our Heppner open-wire plant to cable con 
struction. The work will require approximately 
sixty days. 

Foreman Boy sen’s crew, with Lineman George 
Asphaugh, A. W. Engle, E. E. Lubcke, and G. W. 
Melville, are stationed at Gresham working on 
estimate No. 11266, retransposing east toll lead 
from Portland to Troutdale, also building new 
lead from Sandy Road to Base Line Road and 
rebuilding Sandy River crossing at Troutdale. 
This gang had the thrill of witnessing the over¬ 
turning of the Hood River bus and in rescuing 
the passengers, who were taken in our truck to 
the nearest car line. Happily, none were seriously 
hurt. Had any casualties resulted, however, the 
injured persons would, fortunately, have fallen 
into good hands, for it is known that telephone 
employees are constantly being trained in first- 
aid work and on each motor vehicle of the Pa¬ 
cific Telephone Company a first-aid kit may be 
found. 


On March 9 Alta Elliott, Mary and Nellie Madi¬ 
son, M. Hytinen, A. Matthews, and M. Ziere, 
operators, Broadway office, Portland, got up at 
1 o’clock and started out for a hike. The day 
seemed to be very promising, but before they 
reached their destination they met several show¬ 
ers. They stopped at Oregon City and went 
through the paper mills, which was very inter¬ 
esting. From there they went to Woodburn. In 
spite of the weather conditions they all had a 
good time and came home very tired. 

The morning Democrat of Baker, Ore., recently 
carried this item. “J. M. Lamb, for several years 
wire chief in this city for The Pacific Telephone 
and Telegraph Company, accompanied by his 
family, takes his departure Saturday evening for 
Salem where he will occupy a similar position 
with the company in that city. U. G. Hill of 
Portland arrived in the city last evening to occupy 
the vacancy made by Mr. Lamb’s departure. Mr. 
Hill is said to be an expert in his profession and 
will enter upon his new duties immediately. 
During their residence in this city Mr. and Mrs. 
Lamb have made many friends who will regret 
their departure to their new home.” 

On February 20 the first meeting for the base¬ 
ball season of 1922 was held in the association 
club room in Portland. Approximately fifty fans 
were present. The following associations placed 
their application for admission to the league: 
Central Office, Linemen, Cable Splicers, Installa¬ 
tion, Repairmen, and Broadway. L. L. Phillips 
was reelected president and Charles Moore re¬ 
elected secretary. A board to settle all disputes, 
composed of Messrs. Larson, Hoff, and Hocking, 
was elected. It was decided that the season 
shall commence May 1, and all teams can only 
sign twelve players, and contracts must be in to 
the secretary by April 15. No players will be 
allowed to play who were not on the payrolls as 
at February 15 without the sanction of the arbi¬ 
tration committee. 

On the evening of February 23 a “Safety First” 
meeting w'as held in the association clubroom, 
Portland, before a full house. The large attend¬ 
ance was indicative of the sincere appreciation 
of the employees, for the night was one of the 
coldest we have had this winter. The Telephone 
Male Quartet started the evening with several 
selections, which were greatly enjoyed. Moving 
pictures showing “Safety First” work by the 
Pennsylvania Bell Company, entitled teaming 
up for First Aid,” were shown. These pictures 
revealed just what wonders can be accomplished 
in the “First Aid” movement. D. P. Fullerton, 
general superintendent of plant, expected to be 
present at this meeting to explain the pictures in 
full. He has seen the actual contests by the Penn¬ 
sylvania Bell Company. At the last moment word 
was received that Mr. Fullerton would be unable 
to attend. However, notes of the meeting were 
sent to Mr. Whitmore, our division superintendent 
of plant, who read excerpts from them in a very 
interesting manner, making the pictures more 
valuable and instructive. Doctor Zieglar, our 
company physician, spoke on “Safety First” and 
“First Aid” methods. He explained in detail 
what should be done and why in case of various 
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accidents. O. C. Spencer, company attorney, 
proved himself to be a good fellow and a genial 
and accomplished entertainer, speaking on 
“Safety First*’ practices in connection with pub¬ 
lic relations, showing how our relations with the 
public can be made more beneficial to both the 
employees and the company. 

A word of appreciation is often similar in its 
cheer to the spontaneous smile which, becoming 
contagious is passed on and on until soon “there 
are miles and miles of smiles.” In its effect such 
is a letter recently received by our Klamath Falls 
office and that still others may be similarly im¬ 
bued, they have asked ye editor to print it upon 
this page: “Southern Pacific Lines, Pacific 
System. Mr. E. T. Ludden. Manager P. T. & 
T. Co.: Dear Mr. Ludden —I would like to ex¬ 
press appreciation to you, and through you to the 
force in your office, for the courteous and effi¬ 
cient service that is always given to the Southern 
Pacific Railroad freight and passenger offices. I 
felt obliged to make mention of this in view of 
the fact that we transact a considerable volume 
through your ‘central,’ and during the busy hours, 
when your wires are congested to a more or less 
extent, we naturally expect some delay; however 
the entire force join me in thanking yourself and 
members of your office for the expeditious manner 
in which we are served. Wishing you all success, 
I am. Yours truly, J. J. Miller, Agent Southern 
Pacific Company.” 

The Corvallis (Ore.) Daily Gazette-Times in a 
recent issue, speaking of our manager, J. C. 
Lowe, said: “Former Mayor J. C. Lowe, the pres¬ 
ent head of the Pacific States Telephone Company, 
loyal Elk and generally efficient man in handling 
any sort of business he undertakes, will head the 
Benton County Red Cross Executive Committee 
the coming year as chairman. Professor E. D. 
Ressler, who occupied that position the last three 
years, was inclined to let some other have a 
chance at it, and the following nominating com¬ 
mittee named by him from the 150 or more in 
attendance at the annual election of officers held 
at the court house recently, selected Mr. Lowe 
and prevailed upon him to accept: Reverend 
J. E. Snyder, H. L. Mack, J. C. Lowe, Mrs. Fred 
Hooks, Mrs. Frank Shepherd, Mrs. J. H. Edwards, 

E. B. Beaty, W. E. Kyler, A. A. Schramm, Arthur 
Clarke, C. L. Son, M. S. Woodcock, J. E. Fuselman, 

F. Thordarson, Mrs. Pugsley, A. E. Frost, Mrs. Roy 
Hewitt, Mrs. F. H. Walters, W. K. Taylor. This 
committee not only recommended Mr. Lowe for 
chairman, but named A. A. Hull for vice-chair¬ 
man, Thomas Whitehorn for treasurer, and Miss 
Emma Wintler for secretary. The house cast a 
unanimous ballot for the nominations made by 
the committee. At a later date Chairman J. C. 
Lowe will announce the new executive committee.” 

On March 11 the Portland exchange had as its 
guests at luncheon in the Broadway office cafe¬ 
teria the Women’s Auxiliary of the Greeters Asso¬ 
ciation, which is comprised of the wives of hotel 
clerks and owners and in some cases the owners 
of the hotels themselves. The following ladies 
were present: Mrs. G. A. Alexander, St. Paul 
Hotel; Mrs. Richard Childs, Multnomah Hotel; 
Mrs. Clara Parsons, Seward Hotel; Mrs. F. T. 
Mittaner, Conradine Hotel; Mrs. H. C. Craig, 
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Rainier Hotel; Mrs. M. J. Slatky, Multnomah 
Hotel; Mrs. R. Z. Duke, Rainier Hotel; Mrs. J. A. 
Herman, Portland Hotel; Mrs. S. Baumgart, Ham- 
mersley Court; Mrs. Frank Metschan, Imperial 
Hotel; Miss Minnie Haworth, Congress Hotel; 
Mrs. Walton Thayer, Nortonia Hotel; Mrs. G. O. 
Madison, Nortonia Hotel; Mrs. L. H. Hansen, 
Y. M. C. A.; Mrs. O. P. Hollenbeck, Washington 
Hotel; Mrs. J. R. Devlin, Multnomah Hotel; Mrs. 
L. A. Buell, Oregon Hotel; Mrs. H. M. Branson, 
Morris Hotel; and Mrs. C. Y. Jonasson, Mult¬ 
nomah Hotel. They arrived at 1 p. m. and did 
not leave until 3:30 p. m. They were shown our 
long-distance operating room, the school, the 
Broadway office, restroom, and cafeteria. Enthu¬ 
siasm ran high in the ladies’ expression of what 
they saw and learned of the telephone business, 
so much so that many of them expressed a desire 
to come again and bring their friends with them. 

The attached clipping from the Albany (Ore.) 
Democrat tells of a social affair promoted by our 
Albany employees: “Characterized by a prevail¬ 
ing spirit of informality, the dance given recently 
by the Albany members of the Willamette Tele¬ 
phone Club, was one of the most successful 
events of the season. More than eighty out-of- 
town guests were present, including members of 
the club residing at Eugene, Corvallis, Salem, 
Portland, and other cities in the valley. The 
hall of the Knights of Pythias was decked with 
an array of red hearts. Swordferns and other 
greenery were also used in decorating. The Pol¬ 
ing orchestra furnished splendid music. Early in 
the evening bright colored cassock hats of crepe 
paper were distributed among the dancers, and 
the wearing of these contributed to the “mardi 
gras” atmosphere of the event. Each guest was 
also asked to Avrite his or her name upon a 
heart, to be Avorn conspicuously, in order to dis¬ 
pense with introductions. Supper was served in 
the ivory room, Avhere coffee Avas poured at a 
long table prettily adorned. Presiding at the 
urns were Miss Emma Crawford and Miss Louise 
ErAvin, chief operators in the local exchange. The 
young women employees of the Albany branch 
assisted in serving. Many prominent telephone 
officials Avith their wives Avere in Albany to attend 
this affair. Among the visitors Avere: Mr. and 
Mrs. Carl Whitmore, division superintendent of 
plant, Portland; Mr. and Mrs. A. H. Tucker, dis¬ 
trict plant chief, Eugene; C. E. Wyman, district 
traffic superintendent, Eugene; and L. E. Meadows, 
editor of the Translator.” 


The Believer 

What if there is fog in the valley, 

And clouds Avhere the sun should be? 

I knoAV that the fog is only a veil 
To hide the sun kissing the sea. 

And if there are crusts for dinner, 

Or water where I’d have Avine, 

I blithely partake of this simple fare, 

For I’ve earned it all, and it’s mine. 

And the crust may be hiding a cake—who knows? 

As the fog is hiding the sea, 

And I like to think that behind the veil 
Is a happy adventure for me. 

— Exchange. 


















A Sky-Line View of San Francisco, Division Headquarters 

Division Commercial Superintendent, J. W. Gilkyson. 
Division Superintendent of Plant, H. McBirney. 
Division Superintendent of Traffic, F. J. Reagan. 







H. J. Kearns has accepted a position in the 
sales department at Oakland. 

Mrs. Pearl Peixotto, operator, has recently been 
transferred from Watsonville to Hollister ex¬ 
change. 

R. L. Rennie has accepted a position with this 
company as collection clerk at the Berkeley ex¬ 
change. 

Miss Irene Sullivan, operator at Hollister, has 
been confined to her home by illness for the last 
three weeks. 

Miss Aimee A. Hamilton, long-distance oper¬ 
ator, San Jose, has been promoted to the position 
of instructor. 

Frank D. Hill has been transferred from the 
revenue accounting office to the San Francisco 
sales department. 

Miss Louise Tomasovich, operator, Lakeside 
office, Oakland, has been promoted to the posi¬ 
tion of supervisor. 

Mrs. Myrtle E. Ferguson, operator, Kearny 
office, San Francisco, has been promoted to the 
position of supervisor. 

Miss Ella C. Mahoney, junior operator, Kearny 
office, San Francisco, has been transferred to the 
engineering department. 

J. D. Worthington, manager at Hollister, visited 
the division commercial superintendent’s office 
in San Francisco recently. 

Miss Edna C. Davis, operator, Sutter office, 
San Francisco, has recently been promoted to 
the position of supervisor. 

Miss May O’Connell, long-distance operator, 
San Francisco, has been promoted to the position 
of long-distance supervisor. 

J. W. Gilkyson, division commercial superin¬ 
tendent, was one of the speakers before the 
chamber of commerce at Redw'ood City on Febru¬ 
ary 15. As usual, his talk was listened to with a 
great deal of interest by the members of that 
body. 


A No. 2 I. C. S., consisting of two trunks and 
eight stations, was recently completed for the 
Palo Alto Hospital, Palo Alto. 

Mrs. Margaret M. Righetti, operator. Pacific 
office, San Francisco, has been promoted to the 
position of evening supervisor. 

R. B. Borland, manager at Martinez, was a re¬ 
cent visitor to the division commercial superin¬ 
tendent’s office in San Francisco. 

Jean Jakkala and Harold J. Kearns were added 
to the commercial department of the Oakland ex¬ 
change during the month of March. 

Mrs. Phyllis I. Vercelli, evening operator, 
Berkeley office, Oakland, has been promoted to 
the position of evening supervisor. 

Miss Ethel F. Peterson, evening operator, 
Berkeley office, Oakland, has been promoted to 
the position of evening supervisor. 

J. W. Gilkyson, division commercial superin¬ 
tendent, made an interesting talk, on February 14, 
before the city council of San Jose. 

Owing to the growth of the San Francisco sales 
department, a fourth unit has been added with 
Edward J. Wrea as acting supervisor. 

A. G. Wheeler, formerly employed by this 
company, has returned and is now acting in 
the capacity as clerk at the Oakland exchange. 

B. C. Porter, formerly collection clerk in the 
Santa Rosa exchange, has been transferred to 
the sales department at the Oakland exchange. 

Miss Dixie L. Hendley, evening supervisor, 
Lakeside office, Oakland, has been appointed to 
the position of evening central office instructor. 

Miss Grace Allen, long-distance operator, Oak¬ 
land, and Miss Dorothy M. Perazzo, operator, 
Alameda office, Oakland, have resigned to be 
married. 

T. D. Berry, who was employed as sales clerk 
in our Oakland office, has resigned and moved 
to Santa Cruz, Cal. His position has been filled 
by C. E. Innes. 
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Messrs. W. L. Bauman, J. Smith, and L. F. 
Kuhn have recently been added to the force of 
coin box collectors of the San Francisco collec¬ 
tion department. 

J. D. Holmes, district manager at Oakland, and 
Manager H. A. McGill of Palo Alto recently paid 
visits to the division commercial superintendent’s 
office in San Francisco. 

The Morning Daily Advance of Hollister re¬ 
cently said: “It is indeed a strange person who 
can not run a telephone company much better 
than men who have spent their lives at the job.” 

“Life is nothing but a set of bargains, after all, 
some are good and some are bad and as we must 
all do our own marketing in our own way, it is 
best to sh©p always with both eyes open, that’s 
all.” 

Messrs. Luke Bolger and Elie Blanc are the 
latest members of the San Francisco collection de¬ 
partment to receive their service emblems, both 
having completed fifteen years of continuous 
service in the department. 

The Oakland commercial department has again 
organized a baseball team and is open to receive 
any challenges from teams of other departments. 
All communications should be addressed to F. H. 
Lake, chief clerk, Oakland. 

Our genial supervisor, A. D. Burke of the 
San Francisco collection department, has added 
one more wrinkle to his furrowed brow, for 
during the last several months he has been un¬ 
successful in his quest for a domicile. 

W. J. Edgar, former complaint supervisor at 
Oakland, has been transferred to other duties in 
the office of the division commercial superin¬ 
tendent, San Francisco. George L. Graham has 
been appointed to succeed Mr. Edgar. 

The following plant announcement is of inter¬ 
est: “San Francisco, March 23, 1922, effective 

March 23, 1922, H. H. Piper is appointed engineer 
of records. Coast Division. H. J. Sheppard, Divi¬ 
sion Plant Engineer. Approved, H. McBirney, 
Division Superintendent of Plant .” 

The following newcomers have recently been 
welcomed to the ranks of the San Francisco sales 
department: Eugene W. Rideout, C. H. Boucher, 
John J. Casey, Don D. Perham, John P. Wisser, 
Jr., Robert M. Borland. The latter is a son of 
R. B. Borland, manager at Martinez. 

The following item from the Antioch Ledger 
of a recent issue is of interest: “The Pacific 
Telephone and Telegraph Company has trans¬ 
ferred H. A. McConley from the Richmond office 
to this district to fill the position of wire chief 
left vacant by the death of the late Francis Kirk¬ 
patrick. Mr. McConley has already assumed his 
duties.” 

We regret to announce the death of Look Yow, 
night operator in the China exchange, San Fran¬ 
cisco, a faithful and loyal employee of the com¬ 
pany for several years. He was a victim of 
influenza and his passing is greatly mourned. 
The family and the manager of the China ex¬ 
change, Loo Kum Shu, have our deepest sym¬ 
pathy. 
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By the time the next issue of the Magazine is 
published, the marble workers will in all prob¬ 
ability have completed their labor on the counters 
at 333 Grant Avenue. From present indications, 
we can safely say without fear of contradiction 
that we will have one of the finest offices on the 
entire coast. 

On December 29 of last year, occurred the mar¬ 
riage of Miss Margaret Olive McKenzie, daughter 
of Doctor George McKenzie, of Oxford, and Eugene 
W. Rideout, San Francisco sales department. 
Heartiest congratulations and best wishes are ex¬ 
tended to the popular salesman by his many 
friends in the company. 

Salinas reports the installation of three sec¬ 
tions of No. 1 jack panels; also of a new coil 
rack. The Western Electric Company have also 
moved the voice frequency repeaters at the same 
place. This was rather a delicate job, and the 
employees at Salinas deserve commendation for 
the manner in which this job was handled. 

Every one in the division commercial superin¬ 
tendent’s office in San Francisco knew that St. 
Patrick’s day had arrived as the young ladies 
of the stenographic department honored the day 
by appearing in green blouses, and green carna¬ 
tions were used as floral decorations for the office. 
The day was of a bright and sunny nature. 

Mr. Blanc, one of our final bill collectors in 
the San Francisco collection department, had 
occasion to follow up one of our former sub¬ 
scribers in an endeavor to effect collection of an 
old account. The final result of his quest was an 
interview with the former subscriber in the 
County Jail, where Blanc was successful in ob¬ 
taining payment. 

San Francisco collection department’s nimrods. 
Rube Dieckmann, Fred Monell, and Tim Riordan, 
have taken exception to the article appearing in 
the last Magazine regarding their ability as fisher¬ 
men. They claim that they can produce affidavits 
to the effect that the number of fish caught each 
Sunday would warrant them consolidating with 
Paladini, the fish king. 

Everybody who has used a telephone knows 
exactly what is meant by the following description 
of the way a certain person talked over the wire. 
The man at one end had become thoroughly ex¬ 
asperated and asked his friend if he was loosing 
his hearing. His friend was an Irishman, and re¬ 
plied: “I can hear you all right, till you begin 
to talk, and then I can’t understand a word you 
say.” 

In order to accommodate the rapidly growing 
forces of the division superintendent of plant it 
was necessary, approximately eighteen months 
ago, for the division superintendent of traffic 
to move his forces to quarters in the Phelan 
Building, San Francisco. Again, approximately 
three months ago, it was necessary for the divi¬ 
sion commercial superintendent to move his 
forces to quarters in the Alexander Building. 
This leaves the entire building at 835 Howard 
Street for the use of the division superintendent 
of plant. If the family continues to increase, it 
will be necessary soon either to move out the 
walls or raise the roof. 
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We have a supervisor in the San Francisco col¬ 
lection department who has peculiar ideas on the 
baseball situation. Your humble scribe would 
not care to mention any names, but Mr. Curtis 
and several of the boys were recently out in 
Golden Gate Park gamboling on the green when 
this supervisor hit a home run, although some 
of his glory is taken away because of the fact 
that there were no outfielders. 

On the evening of February 14 the traffic em¬ 
ployees of the Petaluma exchange gave a Valentine 
party at the Pythias Hall to which were invited 
employees of the plant and commercial depart¬ 
ments. The evening was spent in dancing, after 
which special refreshments were served. During 
the evening speeches were made by the city attor¬ 
ney of Petaluma, F. J. Burke, and by J. H. Gren- 
nan of our construction department. 

At the first of the year Manager T. F. Delury 
of San Francisco began an active campaign with 
a view to increasing the toll revenue for 1922, 
and while a little early to forecast results, the 
figures are quite gratifying. January, 1922, a 
“bad” month for toll service due to heavy storms, 
etc., shows an increase of $19,504.56 over 1921, 
and February, 1922, a short month, was an in¬ 
crease of $5503.17 over the previous month, Jan¬ 
uary, 1922. 

Warren C. Merrill, switchboard engineer with 
the division equipment engineer, San Francisco, 
reports the delivery by father stork of one 
seven-pound baby girl, said delivery having 
been effected on the evening of March G, at 
8:14 p. m. The father, mother, and child are 
doing well. Mrs. Merrill was formerly Miss Mil¬ 
dred Gautadine, employed by the company in 
the capacity of instructor in the Fruitvale oper¬ 
ating school. 

Lament of an office boy in division commer¬ 
cial superintendent’s office: 

“The things that I should remember are the things 
that I forget. 

And the things that I have forgotten always cause 
me vain regret. 

But by forgetting to remember, and remembering 
to forget, 

I hope that there will come a time when I’ll be 
happy yet.” 

R. W. Miner, manager at Napa; W. W. Von 
Tillow, manager at Santa Rosa; S. T. Brown, 
manager at Palo Alto; and W. P. Ward, manager, 
Eureka, are to be congratulated upon the stories 
giving a history of the telephone development of 
their respective exchanges, and which appeared 
in the newspapers of their cities. The stories are 
well written, and are instructive to the patrons 
of their respective exchanges, and have been read 
with a great amount of interest and satisfaction. 

Following is a letter received from one of our 
Japanese applicants who made application for 
service and nine days later wrote this letter to 
inquire why the telephone had not been in¬ 
stalled: “The Pacific Telephone & Telegraph 
Co. Gentlemen: I have been in your office on 
6 days of this month & I required to you to 
hang the telephone on my place & deposited the 
money as you told me so. When I ask you to 


be hang, you told me that to be waite a week 
or 10 days after inquired to your office. Now, 
is to time as you spoke me, therefore I wish you 
to furnish me the telephone this week and to be 
agree to my inquirement & oblige. Yours truly, 
Y r . S. TAk ESAKI.” 

Miss Minnie Robinson, chief operator, Sebas¬ 
topol, recently gave a delightful surprise party 
in honor of the forty-sixth wedding anniversary 
of her parents. In addition to the children of 
Mr. and Mrs. Robinson, a number of friends were 
present and a very happy evening was spent. 
Miss Robinson was voted a splendid hostess and 
there is no doubt that the guests secretly hope 
that they themselves may some day duplicate 
Mr. and Mrs. Robinson’s long years of happy 
marriage. 

To show our appreciation of the roses, which 
we surely need to offset the thorns encountered 
in our daily experiences, we quote a letter re¬ 
cently received by Manager Thos. F. Delury of 
San Francisco, from the Pacific Advertising Cor¬ 
poration: “We would like to express our thanks 
and appreciation for your promptness in filling 
our order changing our receiving station from 
room No. 724 to No. 272. This kind of coopera¬ 
tion from a corporation the size of yours is cer¬ 
tainly commendable.” 

C. H. Y'ang, of Wusic, China, whose father is 
manager of the Wusic Telephone Company, eighty 
miles from Shanghai, was a recent visitor to 
San Francisco, and during his stay was a guest of 
George M. Van Buren, of our company. This was 
Mr. Y r ang’s first visit to San Francisco, having 
passed through Europe via the Suez Canal, where 
he spent three years in Germany, at Hamburg 
University. He speaks English and German 
fluently. He was very much impressed with this 
city and hopes to return at some future time. 

The San Francisco information operators re¬ 
cently honored one of their number in a very 
novel manner. The affair was given in honor 
of Miss Lillian Stebbins, who had completed 
twenty-five years of service with the company. 
A very large birthday cake with five candles indi¬ 
cating the stars on her service emblem, was placed 
on a table in the lunchroom. Miss Stebbins was 
relieved from duty and during the afternoon 
served ice cream and cake to all the employees 
of the Grant Avenue building as they came in for 
their relief periods or to go on or off duty, and 
Miss Stebbins’ “birthday ’ party was voted a 
great success. 

The annual convention of the Twenty-third 
Rotary Club District, embracing California, Ari¬ 
zona, Nevada and Haw aii, w as held in the city of 
San Francisco, March 16 to 18, inclusive. Man¬ 
ager T. F. Delury, San Francisco, was vice chair¬ 
man of the entertainment committee. From 
general appearances, the convention seemed like 
a gathering of telephone managers. Among those 
present, besides Manager Delury, were John D. 
Holmes, Oakland; B. A. Glover, Berkeley; Frank 
J. Marshall, Alameda; J. L. Yarnall, Sacramento, 
and George J. Springer, Fresno. The genial 
countenance of Hugh Carpenter, Oakland special 
agent, was much in evidence at the various ses¬ 
sions. 
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Monthly meetings of the San Francisco sales 
department, discontinued during the influenza 
epidemic, have been resumed. Matters relating 
to the work of the department are presented by 
the chief salesman, followed by a general dis¬ 
cussion of subjects suggested by the supervisors 
and others of the various units. Every Friday, 
between five and six o’clock, p. m., a conference 
of the chief salesman and unit supervisors of 
the San Francisco sales department is held. They 
have already borne much fruit, resulting in a 
better understanding and a greater degree of co¬ 
operation and coordination, all tending to the 
esprit de corps so essential to the success of 
every organization. 

Maybelle Deputy, evening operator, information 
office, recently entertained with a party in honor 
of Miss Dean L. Wrede, who retired on pension 
February 1 from active service with this com¬ 
pany. During the course of the evening Miss 
Wrede was presented with a cut glass bowl from 
the Oakland information employees. The evening 
was spent very pleasantly in games and music, 
there being considerable talent among the young 
ladies present. On the evening of February 27, 
Mrs. Jocelyn Hirschman, district office clerk, held 
a reception in honor of Miss Wrede. Miss Wrede 
was presented with a novelty fruit basket from 
the district office employees. The evening was 
spent in fun making, games, and music. 

I. T. Felts, of the Portland sales department, 
who was in attendance at a general conference 
in San Francisco, addressed a meeting of the 
San Francisco sales department on the subject 
of toll development. He explained the selling 
advantages of the long-distance lines and effec¬ 
tively pointed out the possibilities of following 
up and supplementing the efforts of traveling 
salesmen, as well as developing new business by 
this means. He spoke from a strong sense of 
conviction and made a great impression on his 
hearers. Mr. Felts was followed by J. W. Gilky- 
son, division commercial superintendent, who 
appealed to everyone in the department to line 
up with the company’s forward-looking policy. 
He laid particular stress upon the proper relation¬ 
ship with the public, urging the use of sympathy, 
courtesy and tact in all dealings with subscribers. 

T. F. Delury, our San Francisco manager, re¬ 
cently sent around to the people of his forces 
the following letter from the San Francisco Cham¬ 
ber of Commerce: “Dear Mr. Delury: On behalf 
of the management and the board of directors of 
the San Francisco Chamber of Commerce, please 
accept our very genuine appreciation of the splen¬ 
did service rendered by the two special operators 
who handled the two telephones that were placed 
in our Chamber of Commerce booth at the second 
San Francisco Business Show, last week. These 
telephone numbers were Market 7380 and Market 
7381. These telephones were in constant use 
during the course of the show and the service 
rendered by your operators was so efficient and 
so very prompt in response to every call that 
we deemed it worthy of an expression of this 
sort. With kindest regards and best wishes, we 
are, sincerely, San Francisco Chamhkr of Com¬ 
merce. (Signed) H. C. Thomas, Director Member¬ 
ship Department .” 
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Heiichi Takemoto, superintendent of telegraph 
service, Kobe, Japan, was a recent visitor to the 
San Francisco exchange. Mr. Takemoto has hot 
only an intimate knowledge of the commercial 
branch, but is also a highly trained technical 
engineer. He came to America to secure first 
hand information concerning the telephone, tele¬ 
graph and radio systems. He was interested not 
only in the operating rooms, but also in the wel¬ 
fare division. He was much impressed with 
the hospital, restrooms and restaurants in the 
exchanges. Mr. Takemoto stated that Japan, 
like America, is short of facilities and materials. 
They have five thousand applications for service 
and can only care for about one thousand of 
them. 

The following from the San Francisco Scout 
will be of interest: “Through the courtesy of the 
Pacific Tel. & Tel. Co., scouts will be conducted 
through San Francisco telephone exchanges and 
will have the theory, operation, and practice of 
how we can pick up an instrument in our house 
and talk to a friend in a minute, jokes to the 
contrary being both untrue and in doubtful taste. 
This treat to San Francisco scouts was arranged 
by assistant-to-the-executive McFadden and is 
through the courtesy of the following officials of 
the Pacific Tel. & Tel. Co.: B. C. Carroll, T. F. 
Delury, and George Van Buren, special agent, who 
was in charge of the Troop 6 party on the 
initial visit. The scouts will go through on Sat¬ 
urday mornings at 10 :00 a. m. Any and all scouts 
are welcome. Make arrangements at headquar¬ 
ters.” 

The following clipping is from the Santa Cruz 
Evening News in which Editor Judah expresses 
himself in a characteristic way on the occasion 
of the company installing a Victrola for the 
pleasure of the employees of the company: “The 
Pacific Telephone and Telegraph Company havfc 
purchased from H. E. Irish a beautiful Victrola 
talking machine of the latest model and installed 
it with records in the ladies’ restroom at the 
Walnut Avenue offices for the pleasure and recrea¬ 
tion of the operators during their rest periods. 
From this time forward phone users who are 
apt to be cross and discourteous to central should 
think twice before wasting their time, because 
Milady of the Switches can just step downstairs, 
turn on McCormack’s “I Hear You Calling Me,” 
and speedily forget that there ever was such a 
bloke as a crab on the wire.” 

Building activities in the San Jose district have 
resulted in the plant department receiving service 
orders for the installation of a No. 4 P. B. X. 
switchboard for the San Jose Lumber Company, 
Sloan & Co., and the Howard Automobile Com¬ 
pany. Orders have been received for the instal¬ 
lation of six apartment house systems. We have 
just completed the installation of a No. 2 I. C. S. 
with two trunks and six stations for Blum & Co., 
ladies’ cloak and suit house at San Jose. An 
order has been received for the installation of a 
No. 2 1. C. S., consisting of two trunks and four 
stations, for the Western Pacific Railroad Com¬ 
pany, who have completed their freight depot at 
Wilson Avenue and the Alameda, San Jose. r I his 
depot was ready for business April 1. The in¬ 
stallation forces are at present replacing the obso¬ 
lete type No. 4 320-line P. B. X. board at the St. 
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James Hotel with a board of the same type 
equipped with modern equipment. The work is 
being handled in sueh a manner that there will be 
no interruption in the service. 

The following transfers in the traffic forces 
have recently been arranged: To San Fran¬ 
cisco, Mrs. Ruth K. Marsh, San Jose; Mrs. Anna 
V. Conklin, Reno; Miss Doris M. Frank, Seattle; 
Mrs. Annette A. Broz, Los Angeles; Miss May 
E. Brennan, Sacramento; Miss Helen M. Mc¬ 
Grath, Los Angeles; Miss Rose Shapiro, Oak¬ 
land; Miss Madeline M. Sullivan, Napa. To Oak¬ 


land, Mrs. Florence E. Rogers, San Francisco; 
Miss Mathilda Hartung, San Francisco. To Palo 
Alto, Mrs. Violet M. Miller, Portland; Mrs. Mary 
R. Kelley, Oakland; Miss Eadie Graykoski, 
Portland. To Santa Rosa, Miss Esther A. John¬ 
son, San Diego. To Portland, Miss Elise Biel- 
feldt, San Francisco. To Petaluma, Miss Inez 
Blakeley, Stockton. To Napa, Miss Myrtle L. 
Sheehan, San Rafael. To Los Angeles, Miss 
Myrtle Sorensen, San Francisco; Miss Esther 
Lustig, Oakland. To Davenport, Iowa, Miss 
Florence Sartorius, Oakland. 


Southern Division 



A Sky-Line View of Los Angeles, Division Headquarters 

Division Superintendent of Plant, I. F. Dix. 

Division Commercial Superintendent, N. R. Powley. 
Division Superintendent of Traffic, F. N. Rush. 


Olive Le Blaue, evening operator, Sunset office, 
Los Angeles, recently resigned to be married. 

Miss Leona B. Hibbert has just been added to 
our Glendale office as junior evening operator. 

Miss Frances L. Carlise, operator, Main office, 
Los Angeles, recently became the bride of J. Mor¬ 
gan. 

Marie Ray, “O” operator, Olive office, Los An¬ 
geles, has been transferred to the plant depart¬ 
ment. 

Miss Irma R. Lassen, supervisor at Boyle office, 
Los Angeles, was recently married to Clyde 
Wright. 

Mrs. Gertrude Warde of Fair Oaks office, Pasa¬ 
dena, has been transferred to Olive office, Los 
Angeles. 

Miss Bernice L. Johnson, junior operator, Colo¬ 
rado office, Pasadena, recently resigned to be 
married. 

Marie de Hoagg, “O” operator, Olive office, 
Los Angeles, has been transferred to the plant 
department. 

Miss Lottie M. Clump, evening operator at 
Boyle office, Los Angeles, was recently married 
to O’Neal Deiro. 

Mary and Margaret Layland, operators, Olive 
office, Los Angeles, have recently been transferred 
to Detroit, Michigan. 


Kathleen Kennedy, junior operator, Olive office, 
Los Angeles, has recently resigned to return to 
her home in Chicago. 

Miss Frances E. McGuire, evening operator at 
Boyle office, Los Angeles, has recently resigned to 
take up home duties. 

Miss Irene M. Young was recently transferred 
from Broadway office, Los Angeles, to the Glen¬ 
dale office as operator. 

Recent additions to Sunset office are: Zola 
Parker, Julia Godfrey, Mary Vergona, Zelplia 
Burns, and Myra Taylor. 

To Miss Snyder, supervisor in Sunset office, 
Los Angeles, has been assigned the work of 
training students added to that office. 

Miss Edith M. Sosey and Mrs. Eula L. Dillard, 
both former operators in Fair Oaks office, Pasa¬ 
dena, are again employed in the traffic depart¬ 
ment. 

The following employees have recently been 
added to the Fair Oaks office, Pasadena: Katha¬ 
rine A. Lathrop, Grace E. Davenport, Elsie L. 
Bailey, Mary E. Doll, Juanita L. Watrous, Ruth 
O. Aanons and Greta M. Stephens. 

Miss Pearl K. Heskett, formerly an instructor 
in the operators’ school of Pasadena, has ac¬ 
cepted the position of evening central office in¬ 
structor in Fair Oaks office succeeding Miss Verna 
F. Gilmer, who has been transferred to Colorado 
office as evening chief operator. 
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J. H. Niebanck has recently been transferred 
from the business office to the commercial en¬ 
gineer’s office, Los Angeles. He carries with him 
the best wishes of his former associates in the 
business office. 

Mrs. Robert Elliott formerly Miss Minnie Gott- 
leber, clerk. District office, Los Angeles, has ac¬ 
cepted the position of chief operator at the El 
Monte exchange, succeeding Mrs. Margaret Saun¬ 
ders, who has been transferred to Burbank office. 

A commercial survey to furnish the commercial 
basis for a new fundamental plan for Los An¬ 
geles has just been undertaken. The American 
Telephone and Telegraph Company has sent three 
representatives to act in an advisory and con¬ 
sulting capacity in connection with this work. 
They are D. C. Rosser, G. S. Skidmore, and H. J. 
Pratt. 

On February 25 a group of Fair Oaks girls 
of Pasadena gave a theater party at the Ray¬ 
mond Theater in Pasadena in honor of Miss 
Edith M. Angerbauer, who has been transferred 
to her former home in Plainfield, New Jersey, 
where she was night chief operator. Miss Anger¬ 
bauer was also honored by a farewell party on 
March 7 at the home of Miss Frances E. Hubbard 
also of Fair Oaks office. 

Miss Ruby Hill was added to the commercial 
force of the Riverside exchange, January 1, as¬ 
suming the duties of Miss Corinne Defani, order 
clerk, granted a leave of absence for two months. 
Miss Defani has now returned, having spent her 
furlough recouperating at various health resorts 
in Northern California. Miss Estelle Beiter, clerk, 
has resigned and will be married in the near 
future. Miss Hill being transferred to her duties 
upon the return of Miss Defani. 

A very enjoyable dinner dance was held on 
March 11 by the San Diego commercial employees 
at the San Diego Hotel. The affair was one of 
the most elaborate and enjoyable parties held 
by the local employees, and much credit was due 
Kenneth Platt, chairman of the committee for 
the manner in which it was carried out. The 
banquet hall was prettily decorated and at each 
plate was a miniature telephone instrument. 
After the dinner some very interesting after- 
dinner stories were told by some of the employees 
present, and at 8:30 everybody proceeded to the 
ballroom and danced until the wee hours of 
the morning. 

G. E. McFarland, president of The Pacific Tele¬ 
phone and Telegraph Company has established 
offices in Los Angeles and is giving his entire 
attention to the matter of Los Angeles telephone 
service. B. C. Carroll accompanied Mr. McFarland 
to this city and will assist him during his stay 
here. J. C. Nowell, vice president and general 
manager, H. D. Pillsbury, vice president and 
general attorney, C. W. Burkett, chief engineer, 

J. H. Corcoran, general superintendent of traffic, 
D. P. Fullerton, general superintendent of plant, 

P. H. Coolidge, general commercial superintend¬ 
ent, and N. Wigton, rate engineer, have also re¬ 
cently visited the Southern Division. It is indeed 
a great pleasure to have these gentlemen so closely 
with us and we hope their visits to Los Angeles 
will be frequent. 
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Mr. and Mrs. Charles Metzger are the proud 
possessors of a splendid baby boy. Mrs. Metzger 
was formerly Miss Nellie Powell, supervisor. Main 
office, Los Angeles. 

The trouble-shooters in San Diego have been 
accused of performing many miracles, but ac¬ 
cording to the following letter received from one 
of our subscribers, it is the first time that they 
have been accused of being money savers: “Mr. A. 
E. Scott, Manager Pacific Telephone Co., San 
Diego, California. My dear A. E.: I wish to 
thank you for putting my telephone back into 
commission so promptly last Sunday, but more 
particularly for the recovery of one hat pin and 
a nail file which your ‘trouble-shooters’ found 
lying across the terminal. This saves me about 
fifteen cents, for which I am truly thankful. 
Yours very truly, Doctor Crawford.” 

Wednesday evening, March 15, the girls of the 
Glendale office, Los Angeles, entertained the Bur¬ 
bank girls with a St. Patrick jinx party. It was 
a true “Irish” party. The retiring rooms were 
decorated in green shamrocks, pipes and other 
motifs suggestive of St. Patrick’s Day. Every¬ 
one came dressed to represent a character. Prizes 
were awarded to the funniest dressed girl, the 
first prize being won by Miss Gertrude T. Rochette 
who was dressed as Boob McNutt, the second 
prize going to Miss Ardelle F. Taylor who was 
dressed as Sis Hopkins. The evening was spent 
in games, music and dancing. Dainty refresh¬ 
ments of ice cream and shamrock cakes were 
served. 

On St. Patrick’s Day, March 17, the traffic 
employees held a dance at the Goldberg Bosley 
assembly rooms. Sixteenth and Flower streets, 
Los Angeles, under the auspices of the Employees’ 
Plan of Representation. The employees’ district 
committee assisted by the office electors in the 
various offices handled the affair, the district 
committee members acting as a reception com¬ 
mittee and receiving the guests of whom there 
were about 2300. The dance had originally been 
planned for February 28 but because of the 
large number of employees absent on account of 
illness the affair was postponed until March 17. 
The dance was a great success but this is not 
surprising in view of the fact that all of the 
office took such an interest in the affair. There 
were many fine contributions in the way of dance 
posters from the employees in the various offices, 
each poster the product of local talent. In order 
that artistic efforts might be rewarded a commit¬ 
tee of three, comprised of the wives of traffic 
men, was selected to judge the posters. Mrs. H. 
R. Nash, Mrs. R. F. Stannard and Mrs. M. H. 
O’Brien had the task of selecting the two posters 
which in their opinion were best. This was a 
difficult task because all of the posters were ar¬ 
tistic. After much deliberation, however, the 
committee agreed that Annie Anderson of Holly¬ 
wood office had produced the best poster and that 
Mary Grant of Wilshire office had produced the 
second best. All of the other contestants were 
awarded honorable mention. To insure excep¬ 
tionally good music for dancing, Mr. Hansen of 
the Olive automatic office and his orchestra of six 
pieces who played for last year’s dance, were en¬ 
gaged. The music rendered by these musicians 
contributed largely to the success of the dance. 
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Several publicity talks have been given re¬ 
cently by employees of the San Diego office before 
the local schools and business associations. The 
most recent one being a talk given by A. E. Scott, 
manager, before the students of the local high 
school, at which time brief information was out¬ 
lined concerning the progress being made in 
the telephone industry, including such subjects 
as the vacuum tube amplifier and radio teleph¬ 
ony. A brief demonstration was given of the 
operations which take place in the placing and 
completing of a call between San Diego and Bos¬ 
ton, Massachusetts; also the possibility of tele¬ 
phonic conversation from Catalina Island to Cuba 
was outlined. Other subjects included were the 
telephone company’s plan for encouraging the 
subscription for stock, and employees’ benefit 
plan. Immediately following this meeting an in¬ 
vitation was extended to the students of the 
high school to visit and inspect the local oilice, 
a definite date being set for this purpose. 


The employees of the Los Angeles business 
office have for the past few weeks on Tuesday, 
Thursday, and Saturday mornings, from 8:00 to 
8:30, been enjoying some very interesting talks 
on what is being done in the other departments 
of the organization. These talks, aside from 
being very interesting to listen to, are very in¬ 
structive and give each and every employee an 
idea of just what bearing his or her particular 
job has on the other departments. Besides a 
demonstration and explanation of the Big Idea 
Switchboard, the employees have been fortunate 
enough to hear such able speakers as R. E. Power, 
sales manager; E. G. Evans, superintendent of 
installations; F. R. Herrmann, superintendent of 
maintenance; A. L. Littig, district superintendent 
of traffic; V. D. Cousins from the chief engineer’s 
office, San Francisco; F. N. Rush, division super¬ 
intendent of traffic; and N. R. Powley, division 
commercial superintendent. 



Inland Division 


A Sky-Line View of Sacramento, Division Headquarters 

Division Superintendent of Traffic, O. Coi.e, Jr. 
Division Superintendent of Plant, E. H. Long. 
Division Commercial Superintendent, F. L. McNally. 


Mrs. Frances Jelley, junior operator at Lodi, has 
been transferred to Sonora. 

Miss Clara Jones, operator, Fresno local, has 
been promoted to the position of evening super¬ 
visor. 

Miss Muriel Winn, operator at Sacramento, re¬ 
cently changed her name to Taylor by the mat- 
riage route. 

Announcement has been made that J. E. 1 ics 
ton has been transferred to Madera as manager, 
succeeding A. R. Light. 

Miss Melvina Granville, long-distance operator, 
Sacramento, was recently promoted to the position 
of long-distance supervisor. 

Miss Bertha Joerger has accepted a position as 
clerk in the office of O. Cole, Jr., division super¬ 
intendent of traffic, Sacramento. 

Miss Mae Tharp, local operator at Porterville 
was recently united in marriage to Leonard A. 
Honn. The marriage was a pleasant surprise to 
her many friends. 


Otto L. Kemerer, foreman in the construction 
department, has recently been changed to installa¬ 
tion foreman, Sacramento exchange. 

Miss Roselyn Siserone, junior operator at 
Sonora, has resigned on account of leaving the 
city to make her home at Tuolumne. 

Yerda Baxley, Tennie Godwin, Margaret Her¬ 
man, Jean Sadler, and Jennie Clasen are recent 
additions to the operating force at Stockton. 

Frank L. McNally, division commercial superin¬ 
tendent at Sacramento, was a recent visitor to 
the Stockton, Modesto, and Fresno exchanges. 

Miss Florence D. Dotey of the district traffic 
office, Sacramento, is spending a couple of weeks 
in San Francisco prior to her transfer to Fresno 
toll. 

Miss Mattie Williford, toll operator for the last 
four years in the Porterville office, recently re¬ 
signed and was married on February 25 to Barney 
Mertzman, a prominent young druggist of Mc¬ 
Farland, Cal. Mr. and Mrs. Mertzman are making 
their home in McFarland. 
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M. E. Ilsley, formerly of the collection depart¬ 
ment, Sacramento exchange, lias recently been 
appointed manager at Newman, succeeding J. E. 
Preston. 

Recent additions to the Fresno local operating 
Jorce were: Misses Corrinne A. Martin, Edith M. 
Hanson, Thelma E. Van Allen, Marian Fraga, and 
Mrs. Grace M. Sims. 

J. L. Randolph, president of the Turlock Home 
Telephone and Telegraph Company, was a recent 
visitor to the Modesto exchange, taking up matters 
of interest to his company. 

Miss Ada Ryman of the toll department, Sacra¬ 
mento exchange, is still being cared for at the 
Sisters Hospital. Her many friends are hoping 
for her early recovery and return to work. 

The Western Union Telegraph Company has 
ordered installed in their office at Fresno three 
positions of No. G50 special cordless type com¬ 
mercial P. B. X. to take care of their increased 
business. 

The talented Stockton storekeeper. Professor 
C. A. Krause, has organized both a Glee Club and 
an orchestra. Rehearsals are now being held 
weekly and it is proposed to give a musical in 
the very near future. 

O. I. Crites, manager at Modesto, has resumed 
his duties after a two weeks’ illness, commonly 
known as the ‘"flu.” We are pleased to note that 
the collection percentage has attained the usual 
average during this time. 

Taking advantage of the spring weather, ten of 
the operating employees at Sacramento recently 
hiked to Del Paso Park. An inviting lunch which 
had been prepared did not last very long because 
of the hearty appetites of those present. 

A surprise party was recently given in honor 
of Mrs. Adelia Ehrhardt, local operator, Sacra¬ 
mento, who resigned within the last few weeks. 
About eighteen members of the operating force 
participated in the events of the evening. 

A bowling team to represent the Stockton dis¬ 
trict in the coming championship games is now’ 
being organized. The district is so rich in talent 
that arrangements have been made to loan play¬ 
ers to various other clubs of the Inland Division. 

Fred Bennett, manager of the Western Union 
Telegraph Company, Sacramento, Cal., recently 
placed an order for the installation of 2 sections, 

4 positions of No. 602 special commercial P. B. X. 
switchboard, to take care of the growing business 
of the telegraph company. 

We direct your attention to the story being run 
in this issue regarding the big ’49 celebration, 
soon to be held in Sacramento. California’s 
capital is making extensive preparations to en¬ 
tertain a great gathering, among whom, it is 
hoped, will be many members of the Bell organ¬ 
ization. 

p. J. Huth, president, and H. D. Kercheval, 
secretary and general manager of the Delta Tele¬ 
phone and Telegraph Company, a connecting com¬ 
pany with headquarters at Courtland, Sacramento 
County, California, were recent visitors to the 
office of the division commercial superintendent 
at Sacramento. 
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the many friends of R. B. Stevens, chief clerk 
ot the division superintendent of plant, Sacra¬ 
mento, are glad to know that he has returned to 
his duties alter several w r eeks’ illness with the 
“flu.” 

Victor E. Warrens, president of the First Na¬ 
tional Bank at Xreka, Siskiyou County, California, 
has ordered installed an intercommunicating sys¬ 
tem, two trunks, eleven stations, in his new $50 - 
000 home now’ nearing completion. For the size of 
the community, we believe this is the largest 
residence system in the Pacific company’s terri¬ 
tory. 

Miss Cora Shedrick, toll service observer, 
Stockton, was honoree at a surprise birthday 
party at the home of Miss Nell Morris at a recent 
meeting of the “Get Together Club.” After a regu¬ 
lar business meeting Miss Shedrick was showered 
with lovely gifts and the best wishes of her 
friends. Music, games, and a home-made enchi¬ 
lada supper w'ere the main features of the evening. 

During the forepart of March the Riverside 
Hotel of Reno, one of the best known hostelries 
in the State of Nevada, w r as completely destroyed 
by fire, which involved the loss of two sections 
of No. 4 P. B. X. board and 126 stations. It is 
reported that it is to be rebuilt immediately with 
a modern hotel on its picturesque location on the 
Truckee River. 

A colored woman recently applied for a posi¬ 
tion as janitress to take care of Supervisory Fore¬ 
man Cox’s office in Fresno. The following con¬ 
versation took place: Cox—“What do you charge 
a day?” Colored Lady—“Well, man, a dollar 
and a quarter k day if ah eats mah self, and a 
dollar if you eats me.” John Cox is still without 
a janitress. 

John S. Heavey, collector of the commercial de¬ 
partment at Modesto, w^as injured on March 16 
w'hen an eleven-pound conduit being installed by 
the Western Electric Company dropped through 
an opening between the first and second floors 
in the new exchange building, striking him on 
the head, causing a severe scalp wound. Jack 
says it takes more than a pipe to down the Irish 
and expects to report for duty in a few days. 

On March 2 the “Weavers of Speech Club,” 
consisting of the operators at Reno, entertained 
at the home of Miss Mary McGee in honor of their 
chief operator, Miss Love. Games served as the 
evening’s entertainment until a late hour when 
the guests found their names at an attractively 
decorated table. Miss Love w r as the recipient of 
a lovely present and a birthday cake with “six¬ 
teen” candles, both being a complete surprise to 
her. There were forty guests who partook in 
the affair. 

H. D. Owens, president, and D. E. Ronk, secre¬ 
tary of the Elk Grove Mutual Telephone Associa¬ 
tion, recently conferred with L. M. Brown, divi¬ 
sion commercial agent at Sacramento, relative to 
recent changes in the organization of the Elk 
Grove Mutual Telephone Association. An enthu¬ 
siastic meeting was recently held by the members 
of the association relative to improvements and 
involving plans for the maintenance of their 
lines. The Pacific company is anxious to assist 
in every way possible towards the successful oper¬ 
ation of this connecting company. 
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The baseball club for the Stockton district is 
now fully organized and the spring training sea¬ 
son opened March 19 by a game between Stockton 
and the local representatives of the Western 
Electric Company which resulted in a win for 
Stockton. The Stockton team is now open for 
engagements with all comers. 

A report has reached us that handsome 1. Lloyd 
Lenahen, chief clerk of the Stockton district, has 
joined the ranks of the benedicts. He absolutely 
denies taking such a bold step; however, we have 
positive information that he and his lady love 
were plentifully showered with rice on one of 
the main streets of Stockton very recently. 

The United States government has selected the 
city of Stockton as the location of its train¬ 
ing school for war veterans. It has taken 
under lease for a period of five years approxi¬ 
mately 1200 acres and has already constructed 
buildings sufficient to house approximately 600 
trainees. It has also equipped suitable build¬ 
ings for eating houses and has plans for the 
erection of many dwellings for those trainees 
having families. It also proposes to erect a 
large hospital. 

The College of the Pacific, at the present time 
located at San Jose, Santa Clara County, has 
after making a very careful survey of the state, 
established the fact that Stockton is the logical 
educational center and has therefore made its 
plans to move the college to Stockton. Work in 
connection with this plan has already started. 
This will be the means of providing the San Joa¬ 
quin Valley with a college which will enable those 
graduating from the same to enter-any university 
in the junior year. 

Dan Cupid has stolen into the Stockton ex¬ 
change and has made the following name changes: 
Winnona L. Markham to Stearns, Flossie B. 
Watts to Burke, Agnes Rooney to Anderson, Edna 
A. Heinze to Hurd, and Helen M. Blanchard to 
Goss. The above brides have furnished the cause 
for several enjoyable social affairs in the form 
of miscellaneous showers. Miss Louise Genochio 
was hostess for Misses Rooney and Markham; 
Miss Cora Linley for Miss Heinze; and Miss Alice 
Gaw for Miss Blanchard. 

The employees of the Inland Division were 
shocked to learn of the death on March 1 of 
E. R. Tracy, division transmission engineer. It 
was but a few hours that we beheld him in what 
seemed to us to be the full strength of his man¬ 
hood. His death occurred after a few days sick¬ 
ness with influenza, followed with pneumonia. 
His congenial manner, enthusiasm, vitality, and 
strength in everything he attempted made for 
him many friends in the Telephone Company, who 
deeply mourn his departure. 

A. R. Light has been transferred to Woodland 
as manager, succeeding D. C. Cady, transferred 
to the Sacramento exchange. Regarding this trans¬ 
fer the Woodland Daily Democrat said recently: 
“A. R. Light of Madera assumed the duties of 
manager of the Woodland branch of the Pacific 
Telephone Company this morning, relieving D. C. 
Cady, who has been promoted to a responsible 
position with the main valley offices of the com¬ 
pany in Sacramento. Mr. Cady will leave Wood¬ 
land next week just as soon as he is able to find 


a home in the capital. Light is a family man and 
comes with best word from those who know him. 
Mr. Cady leaves after three years of efficient work, 
which earned for him his promotion. 

Sacramento has sent this recent pleasing letter 
of commendation: “Dear Mr. Yarn all: It is so 
seldom that either a telephone company or a 
newspaper hears anything favorable to it that 
I am glad to have the opportunity to break the 
monotony so far as the telephone company is 
concerned. I wish to recommend to you the ex¬ 
cellent service and assistance given us by your 
long-distance department during the election of 
February 18. Yours very truly, The Sacramento 
Union Company, O. K. Posey, City Editor .” 

After accepting an invitation to view the inner 
workings of a modern telephone plant the Sacra¬ 
mento “Hi-Y” Club wrote Manager Yarnall re¬ 
cently as follows: “In behalf of the fellows in 
the ‘Hi-Y’ Club I wish to thank you and the 
other men in the telephone building who so 
patiently and thoroughly ‘toured’ us through the 
building Wednesday evening. Prior to taking 
the trip through the exchange 1 rather expected 
that the fellows would find the ‘workings of the 
telephone’ more interesting than they looked for, 
but I had no idea that the interest in every 
minute detail and every part of the work would 
prove so very attractive to them. They talked 
about it all through the time of the investigation 
itself, and have made more comment upon it 
since than anything they have yet passed ‘club 
judgment’ upon. We greatly appreciate the time 
and attention you gave us. ‘Thanks.’ Sincerely, 
M. W. Wilson, Boys’ Work Secretary .” 



Clilotilda Carey Elsie Nauer Florence Kinman 
SANTA ROSA DISTRICT COMMITTEE 
An election for district committee member in 
the Santa Rosa district to fill the vacancy caused 
by the resignation of Miss Inez Cassidy resulted 
in the election of Mrs. Florence Kinman of Napa. 
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When Evening Comes 

#3S* 

It matters not how small my skill. 

How poor the wage that I receive, 

If I can be determined still, 

Despite-obstructions, to achieve; 

111 have no cause to let dismay 
Assail me with its poison sting. 

If I can say: “I’ve learned today 
Some useful thing.” 

My recompense may not be great. 

As selfish people count their gains; 
it it s my fate to work and wait 
I can, at least, be taking pains. 

And have the right, at night, to lay 

My tools down with a hopeful smile_ 

If I can say: “My work today 

Has been worth while.” 

Successful men may pass me by. 

And grant me no regard at all; 

However zealously I try. 

My progress may be slow and small. 

But if I work for little pay, 

I still may keep my soul serene— 

If I can say: “My hopes today 
Have all been clean.” 

My talent may not take me far, 

I am no favored child of Chance, 

Nor am I chosen as a star 

To claim the world’s approving glance. 

But if I was not born to sway 
I still may be a prince’s peer— 

If I can say: “I’ve helped today 
To spread good cheer.” 

— S. E. Kiser, in New York American. 




AMS PRINTING CO. 
RAN CISCO, CALIF. 

























































The Telephone 
Directory 

Good telephone service depends vitally upon 
care in calling telephone numbers. A wrong num¬ 
ber called causes loss of time to you, to the part> 
called and to the operator. Every instance means 
avoidable inconvenience to all concerned. 

It is not the loss of time to you alone or to the 
operator that concerns us most, but it is the annoy¬ 
ance to the party called. Your mistake cannot be 
explained to him, and the Telephone Company is 
held responsible for your error. 

Consulting the current issue of the telephone di¬ 
rectory, instead of trusting to memory; giving your 
number clearly, and quickly correcting the oper¬ 
ator if she misunderstands your call, will greatly 
increase the efficiency of the service. 


The Pacific Telephone 
And Telegraph Company 














































































